
Ochrana poskytovana 
minimalne dvouletou 
zakonnou zarukou na zbozi 

prodavane v Evropske unii. 

Spoti'ebitele mohou uplatnit sva prava 
vyplyvajfcf ze zakonne zaruky za soulad zbozi 
se smlouvou, naprfklad pokud zbozf: 

� neodpovfda popisu, 

� nefunguje tak, jak byl melo. 

Prodavajid odpovidaji za jakykoli nesoulad zbozf 
se smlouvou, ktery existoval v dobe jeho dodani a 
projevi se behem zakonne zarucni doby. Prodavajid 
jsou v takove situaci povinni nabidnout: 

� bezplatnou opravu nebo bezplatnou
vymenu, 

� v nekterych pi'ipadech slevu nebo 
vraceni cete kupni ceny. 

Co delat, 
pokud dostanete nevyhovujici zbozi? 

V nekterych zemich je 
zakonna zaruka delsi. Na 
pouzite zbozi se muze 
vztahovat kratsi zarucni doba, 
nejmene vsak jeden rok. 

Daisi informace o svych 
pravech v konkretni zemi 
zjistite, kdyz naskenujete. 
tento QR k6d nebo se 
zeptate prodavajicfho. 

europa.eu/youreurope/zaruky_cs 

0 Co nejdffve prodavajfcfho kontaktujte a problem mu nahlaste.

f) Predlozte doklad o koupi, napr. uctenku, fakturu nebo vypis z bankovniho uctu.

GARAN� 

Prodavajici a vyrobci mohou nabizet take obchodni zaruky, 
ktere plati nezavisle na zakonne zaruce. Pouzfva se napf. 
tato znacka GARAN, jez pfedstavuje obchodni zaruku 

na tr vanlivost, kterou vyrobce nabizi bez dodatecnych 
nakladu a ktera se vztahuje na cele zbozi. 

https://europa.eu/youreurope/citizens/consumers/shopping/guarantees/index_cs.htm


Minimum two-year legal 
guarantee protection for 
goods sold in the European 
Union. 

Consumers can claim their rights under the 
legal guarantee of conformity, for example 
if goods: 

� do not match the description; 

� do not function as intended. 

Sellers are liable for any lack of conformity 
which existed when the goods were 
delivered, and which becomes apparent 
within the legal guarantee period. Sellers in 
such a situation are required to offer: 

� free repair or free replacement; 

� in some cases, a price reduction or 
full reimbursement. 

What to do 

Some countries have a 
longer legal guarantee 
period. For second-hand 
goods, a shorter period 
may apply, but not less than 
one year. 

For more information on 
your rights in a specific 
country, scan the QR code 
below or ask the seller. 

europa.eu/youreurope/guarantees 

if you receive non-conforming goods: 

0 Contact the seller as soon as possible to report the issue;

f) Provide proof of purchase, such as a receipt, invoice, or bank statement.

GARAN� 

Sellers and producers may also offer commercial 
guarantees, which apply independently from the legal 
guarantee. For example, you may see this GARAN label 
representing a commercial guarantee of durability 
offered by the producer at no additional cost and 
covering the entire good. 

https://europa.eu/youreurope/guarantees

