
Retlig garanti pa mindst
to ar for varer, der scelges 
i Den Europceiske Union. 

Forbrugere kan 90re deres rettigheder 
gceldende under henvisning til den retlige 
garanti for kontraktmcessighed, f.eks. hvis varer: 

� ikke svarer til beskrivelsen 

� ikke fungerer efter hensigten. 

Scelgerne er ansvarlige for enhver mangel, der 
eksisterede pa det tidspunkt, hvor varerne blev 
leveret, og som viser sig inden for den retlige 
garantiperiode. Scelgere skal i en sadan 
situation tilbyde: 

� gratis reparation eller gratis omlevering

� i nogle tilfcelde et forholdsmcessigt afslag
i prisen eller fuld tilbagebetaling. 

Hvad skal du gore, 
hvis du modtager mangelfulde varer: 

Nogle lande har en lcengere 
retlig garantiperiode. For brugte 
varer kan der gcelde en kortere 
periode, dog mindst et ar. 

Hvis du vii vide mere om dine 
rettigheder i et bestemt land, 
kan du scanne QR-koden 
nedenfor eller sp0rge scelgeren. 

europa.eu/youreurope/garantier 

0 Kontakt scelgeren sa hurtigt som muligt for at 90re opmcerksom pa problemet

f) Fremlceg bevis for k0bet, f.eks. i form at en kvittering, en faktura eller et kontoudtog.

GARAN� 

Scelgere og producenter kan ogsa tilbyde handelsmcessige 
garantier, som gcelder uafhcengigt at den retlige 
garanti. For eksempel kan du se dette GARAN-mcerke, 
der giver en handelsmcessig garanti for holdbarhed, 

som producenten tilbyder uden yderligere omkostninger, 
og som omfatter hele varen. 

https://europa.eu/youreurope/garantier


Minimum two-year legal 
guarantee protection for 
goods sold in the European 
Union. 

Consumers can claim their rights under the 
legal guarantee of conformity, for example 
if goods: 

� do not match the description; 

� do not function as intended. 

Sellers are liable for any lack of conformity 
which existed when the goods were 
delivered, and which becomes apparent 
within the legal guarantee period. Sellers in 
such a situation are required to offer: 

� free repair or free replacement; 

� in some cases, a price reduction or 
full reimbursement. 

What to do 

Some countries have a 
longer legal guarantee 
period. For second-hand 
goods, a shorter period 
may apply, but not less than 
one year. 

For more information on 
your rights in a specific 
country, scan the QR code 
below or ask the seller. 

europa.eu/youreurope/guarantees 

if you receive non-conforming goods: 

0 Contact the seller as soon as possible to report the issue;

f) Provide proof of purchase, such as a receipt, invoice, or bank statement.

GARAN� 

Sellers and producers may also offer commercial 
guarantees, which apply independently from the legal 
guarantee. For example, you may see this GARAN label 
representing a commercial guarantee of durability 
offered by the producer at no additional cost and 
covering the entire good. 

https://europa.eu/youreurope/guarantees

