NOMIMH

EMTYH2H

EAdyiotn voHiun eyyunon
dU0 £TWV YiO TG ayoBa Tou
MwAouVvToL 6TNV Eupwtaikn

Evwon.

Ol KOTAVOAWTECG HMOPOUV VA ACKICOUV T
StkalWpOTG Toug BAOEL TNG VOUNG EYYUNONG
CUHHOPPWONG, Yia Mapddelypa €av Ta ayaba:

&  bev avtamokpivovTal oTnv MEPtypa@r:
@ 6ev AeltoupyoUv ONwC MPOBAEMETAL.

Ot TWANTER eVBUVOVTAL VIO KAOE EAAELYPN

CUHHOPPWONG TIOU UPIoCTaTOL KOTQ TNV

opGdoon Twv ayabwyv Kot KABIoTOTAL ERPAVAG

EVTOC TNG epLddou NG voupng eyyunong. Ot

MMWANTEG O€ TETOIEC MEPLTTWOELS UTIOXPEOUVTAL

VO TIPOCYEPOUV:

® ObSwpedav eNOKEUN I} Swpeav
avukaraoctaon:

@/ Ot OPIOUEVEG MEPITTWOELG, HEIWON TOU
TpaToq 1 TANpn ETMGTpoEr TOU
TIHRHATOG.

OPLOMEVEG XWPEC EXOUV

TIO HOK P& TEPIOBO VOIHNG
£YYUnong. Mo 10 HETOXEIPIOHEVT
aya8d pnopei va tpoBAETETAL
OUVTIOHOTEPN EPIOSOC, AAAG OXI
HikpOTEPN TOU EVOG ETOUG.

lNa neplocoTEPEG NANPOYPOPIES
OXETIKG HE Ta SIKOLWHOTA 0OCG OE
Hla OPLOHEVN XWPQA, COPWOTE TOV
TOPOKETW KWwbIKO QR ) pwthoTE
ToV TTWANTA.

europa.eu/youreurope/eyyuvnoeic

TILTIPETEL VO KAVETE

EAV MAPAAGBETE U CUMHOPWYOUHEVA ayaBa:

ETUKOIVWVIOTE UE TOV TIWANTI TO CUVTOHOTEPO HUVATOV VIO VO AVOPEPETE TO

POBANua-

TIPOOKOMIOTE MAPACTATIKO AYOPAG, OTIWEG ATOSELIEN, TIMOAOYIO | AVTiYPAPO

kKivhong tpanelikou AoyapLaGHouU.

Ot TWANTEG KOL Ol MAPAYWYOL UTOPOUV ETONG VO
TIPOCYEPOUV EUMOPIKES EYYUNOELG, Ol OTIOIEC LIOXUOUV
aveE&ptnTa amod TN VOMIUN eyyunon. MNa nap&delyua,
GA RA N @  umopei va éeite 1o onfpa GARAN, mou 6NAWVEL EPROPIKN
£YyUnon 0cov aopd TNV AVOEKTIKOTNTA $) OTOIx

TIPOCWEPETAL MO TOV MAPAYWYO XWPIC MPOCGOETO KOOTOG
KOt KOAUTTTEL OAOKANPO TO ayaBo.


https://europa.eu/youreurope/citizens/consumers/shopping/guarantees/index_el.htm

Minimum two-year |ega| Some countries have a

. longer legal guarantee
guarantee protection for ARiTO0: For S amarichans

goods sold in the European goods, a shorter period

Union. may apply, but not less than
one year.

Consumers can claim their rights under the For more information on

legal guarantee of conformity, for example your rights in a specific

if goods: country, scan the QR code

@  do not match the description; below or ask the seller.

@ do not function as intended. E

Sellers are liable for any lack of conformity
which existed when the goods were
delivered, and which becomes apparent

within the legal guarantee period. Sellers in lﬁ':ﬁq
[=]4:

such a situation are required to offer:

@ free repair or free replacement;
europa.eu/youreurope/quarantees

@/ in some cases, a price reduction or
full reimbursement.

What to do

if you receive non-conforming goods:

0 Contact the seller as soon as possible to report the issue;

e Provide proof of purchase, such as a receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
guarantees, which apply independently from the legal
guarantee. For example, you may see this GARAN label

G A R A N @ representing a commercial guarantee of durability
offered by the producer at no additional cost and
covering the entire good.


https://europa.eu/youreurope/guarantees

