
*
*

*

NOMIMH 

:G: ErrvH:rH 
*

•
* 

EACXXl01'11 v6µtµ11 e:vvu11011
6uo El'WV yLa ta aya0cx nou 
TIWA..OUVtaL Ot'7V Eupwna

°

LK� 
'Evwa17. 

Ot Ka,avai\w,:tc; µnopouv va aoKiioouv ,:a 
6LKatwµcrra ,:ouc; l3aoe:t 111c: v6µtµric: e:vvurioric: 
ouµµ6pq>WOl)C:, yta napOOELyµa EOV Ta aya9a: 

(!7 oe:v av,:anoKplvovTaL OTl)V ne:ptypaq>ii· 

(!7 oe:v i\e:t,:oupyouv 6nwc; npol3i\tne:1at. 

Ot TtWAl)TE:<: e:u8uvovtal yLa K06£ tM&Ll\11) 
ouµµ6pq>WOl)c; TtOU uq>lcr,:a,:at KaTO Tl)V 
napaooori ,:wv aya9wv Kat Ka9lcr,:a,at e:µq>avr;c: 
e:v,:6c; 111c: ne:p166ou 111c: v6µtµric: e:yyurioric:. Ot 
nwi\l)TEC: oe: TETOl&c; ne:pLJTTWOELC: UTIOXPEOUVTat 
va npooq>tpouv: 

(!7 6wpe:av &TtlOK&uri ii 6wpe:av 
avnKOTCXOTOOf'I. 

(!}' 0£ optoµtve:c; TIE:plJTTWOElC:, µe:iwori TOU 
nµiiµa-coc: ii nll.r'lprJ e:n1o-cpoq>r\ -cou 
nµr;µa-coc:. 

Tt nptn£t va Kav£T£ 

Optoµtve:c: xwpe:c: txouv 
mo µaKpa ne:pio6o v6µ1µr,c; 
e:yyur,oric;. r1a ,a µe:,axe:1ptoµtva 
avaea µnope:l va npol3N:ne:1a1 
ouv,:oµ6,e:pr, ne:pio6oc;, aAA.CX 6Xt 
µtKp6,e:pr, TOU e:v6c; t,ouc;. 

rta m:p1006u:pe:c; ni\r,poqiopie:c; 
crxe:,LKCI µe: ,:a 61Kmwµa1a oac: oe: 
µta op1crµtvri xwpa, oapwo,:e: ,ov 
napaKCXTW KWOLKO QR r) pc.nr)o,:e: 
10V TIWAl)Tr). 

europa.eu/youreurope/Eyyu�oEtc; 

£av napa1'.cxl3£-c£ µ11 auµµopcpouµ£va aya8cx: 

0 

e 

£TILKOtVWViiOT£ µe: TOV TIWArJTii TO OUVT0µ6u:po 6uvaT6V yta va avaq>tpe:n: TO 
np6'3i\r,µa· 

npooKoµlme: napaoTaTtK6 ayopac;, 6nwc: an66e:LE:11, TLµo7'.6yto ii avTiypaq>o 
Klv11011c: ,pane:l;LKOU 7'.oyaptaoµou. 

GARAN(!}' 

Ot nwi\111tc; Kat 01 napaywyol µnopouv e:nloric: va 
npooq>tpouv eµnoptKEC: e:yyuiioe:tc;, 01 onole:c; 1crxuouv 
ave:E:<'xpTfl,a an6 Tl) v6µ1µ11 e:yyuriori. rta nap<'xoe:tyµa, 
µnope:[ va oe:iTe: TO o,;µa GARAN, nou orii\wve:L e:µnoptKr\ 
e:yyu11ori ooov aq>opa -c11v av8e:KTtK6-c11Ta 11 onola 
npooq>tpe:TaL an6 ,:ov napaywy6 xwpic; np6o6e:,:o K6moc; 
Kat KaAUJTTE:t o7'.6Ki\l)p0 TO aya66. 

https://europa.eu/youreurope/citizens/consumers/shopping/guarantees/index_el.htm


Minimum two-year legal 
guarantee protection for 
goods sold in the European 
Union. 

Consumers can claim their rights under the 
legal guarantee of conformity, for example 
if goods: 

� do not match the description; 

� do not function as intended. 

Sellers are liable for any lack of conformity 
which existed when the goods were 
delivered, and which becomes apparent 
within the legal guarantee period. Sellers in 
such a situation are required to offer: 

� free repair or free replacement; 

� in some cases, a price reduction or 
full reimbursement. 

What to do 

Some countries have a 
longer legal guarantee 
period. For second-hand 
goods, a shorter period 
may apply, but not less than 
one year. 

For more information on 
your rights in a specific 
country, scan the QR code 
below or ask the seller. 

europa.eu/youreurope/guarantees 

if you receive non-conforming goods: 

0 Contact the seller as soon as possible to report the issue;

f) Provide proof of purchase, such as a receipt, invoice, or bank statement.

GARAN� 

Sellers and producers may also offer commercial 
guarantees, which apply independently from the legal 
guarantee. For example, you may see this GARAN label 
representing a commercial guarantee of durability 
offered by the producer at no additional cost and 
covering the entire good. 

https://europa.eu/youreurope/guarantees

