TEISINE

GARANTIJA

Europos Sgjungoje Kai kuriose Salyse teisines
] garantijos laikotarpis yra
parduodamoms prekems ilgesnis. Naudotoms prekems
taikoma maziausiai dvejy mety gali buti taikomas trumpesnis
N ) laikotarpis, taiau jis negali bati
teisines garantijos apsauga. trumpesnis kaip vieni metai.

Vartotojai gali reikalauti savo teisiy pagal teising m?éfrizrgi;c?:ggig?;ggLtleises

atitikties garantijg, pavyzdziui, jei prekes: konkregioje &alyje, nuskenuokite
@/ neatitinka apradymo; toliau pateiktg QR koda arba

@ neveikia kaip numatyta. teiraukites pardavejo.
Pardavéjai atsako uz bet kokj neatitikima,
kuris egzistavo prekiy pristatymo metu ir kuris
paaiskeéja per teisinés garantijos laikotarp;.
Tokiu atveju pardavéjai privalo pasitlyti:

preke nemokamai sutaisyti arba
nemokamai pakeisti;

o kai kuriais atvejais ~ sumazinti kaing arba
grazinti visg sumoketg suma.

europa.eu/youreurope/garantijos

Ka daryti,

jei gavote reikalavimy neatitinkancias prekes:

o kuo greiCiau susisiekite su pardaveéju ir praneskite apie problema;

e pateikite pirkimo jrodyma, pavyzdziui, kvita, sgskaitg fakturg arba banko iSrasa.

Pardavéjai ir gamintojai taip pat gali teikti komercines
garantijas, kurios taikomos nepriklausomai nuo teisinés

GA RA N @ garantijos. Pavyzdziui, Siuo GARAN Zenklu gamintojas gali
pazymeti komercine patvarumo garantijg, kurig jis suteikia
be papildomo mokescio ir kuri taikoma visai prekei.


https://europa.eu/youreurope/garantijos

Minimum two-year |ega| Some countries have a

. longer legal guarantee
guarantee protection for ARiTO0: For S amarichans

goods sold in the European goods, a shorter period

Union. may apply, but not less than
one year.

Consumers can claim their rights under the For more information on

legal guarantee of conformity, for example your rights in a specific

if goods: country, scan the QR code

@  do not match the description; below or ask the seller.

@ do not function as intended. E

Sellers are liable for any lack of conformity
which existed when the goods were
delivered, and which becomes apparent

within the legal guarantee period. Sellers in lﬁ':ﬁq
[=]4:

such a situation are required to offer:

@ free repair or free replacement;
europa.eu/youreurope/quarantees

@/ in some cases, a price reduction or
full reimbursement.

What to do

if you receive non-conforming goods:

0 Contact the seller as soon as possible to report the issue;

e Provide proof of purchase, such as a receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
guarantees, which apply independently from the legal
guarantee. For example, you may see this GARAN label

G A R A N @ representing a commercial guarantee of durability
offered by the producer at no additional cost and
covering the entire good.


https://europa.eu/youreurope/guarantees

