
Protectia oferita de garantia 
legala minima de doi ani 
pentru b.unurile vandute 1n 
Uniunea Europeana 

Consumatorii i$i pot exercita drepturile in baza 
garantiei legale de conformitate, de exemplu in 
cazul in care bunurile: 

� nu corespund descrierii; 

� nu funqioneaza astfel cum a fost prevazut. 
Vanzatorii sunt raspunzatori pentru orice 
neconformitate care exista in momentul livrarii 
bunurilor �i care este constatata in timpul 
perioadei de garantie legala. Vanzatorii care se 
afla intr-o astfel de situatie au obligatia sa ofere: 

� repararea gratuita sau Tnlocuirea
gratuita a bunului in cauza; 

� in unele cazuri, o reducere de pret sau 
rambursarea integrala. 

Ce puteli face 

In unele tari, perioada 
de garantie legala este 
mai lunga. Pentru bunurile 
de ocazie, se poate aplica 
o perioada mai scurta,
insa aceasta nu poate fi
mai mica de un an.

Pentru mai multe informatii 
cu privire la drepturile pe care 
le aveti intr-o anumita tara, 
scanati codul QR de mai jos 
sau adresati-va vanzatorului. 

europa.eu/youreurope/garan\ii 

daca bunurile primite sunt neconforme: 

0 contactati-1 cat mai curand posibil pe vanzator pentru a-i semnala problema; 

f) furnizati o dovada care sa ateste achizitionarea bunului, de exemplu o chitanta,
o factura sau un extras de cont.

GARAN� 

Vanzatorii �i producatorii pot oferi $i garantii comerciale, care 
se aplica independent de garantia legala. De exemplu, puteti 
vedea aceasta eticheta GARAN, care reprezinta o garantie
comerciala de durabilitate oferita fara costuri suplimentare 
de catre producator $i care acopera intregul bun. 

https://europa.eu/youreurope/citizens/consumers/shopping/guarantees/index_ro.htm


Minimum two-year legal 
guarantee protection for 
goods sold in the European 
Union. 

Consumers can claim their rights under the 
legal guarantee of conformity, for example 
if goods: 

� do not match the description; 

� do not function as intended. 

Sellers are liable for any lack of conformity 
which existed when the goods were 
delivered, and which becomes apparent 
within the legal guarantee period. Sellers in 
such a situation are required to offer: 

� free repair or free replacement; 

� in some cases, a price reduction or 
full reimbursement. 

What to do 

Some countries have a 
longer legal guarantee 
period. For second-hand 
goods, a shorter period 
may apply, but not less than 
one year. 

For more information on 
your rights in a specific 
country, scan the QR code 
below or ask the seller. 

europa.eu/youreurope/guarantees 

if you receive non-conforming goods: 

0 Contact the seller as soon as possible to report the issue;

f) Provide proof of purchase, such as a receipt, invoice, or bank statement.

GARAN� 

Sellers and producers may also offer commercial 
guarantees, which apply independently from the legal 
guarantee. For example, you may see this GARAN label 
representing a commercial guarantee of durability 
offered by the producer at no additional cost and 
covering the entire good. 

https://europa.eu/youreurope/guarantees

