
Minimalne dvojrocna 

zakonna zaruka na tovar 

predavany v Eur6pskej unii. 

Spotrebitelia si mozu uplatnit svoje prava na 
zaklade zakonnej zaruky suladu, napriklad ak 
tovar: 

(fl nezodpoveda opisu, 

(fl nefunguje tak, ako ma. 

Predajcovia su zodpovedni za akykol'vek 
nesulad, ktory existoval v case dodania 
tovaru a ktory sa prejavf v zakonnej zarucnej 
lehote. Predajcovia su v takejto situacii povinnf 
ponuknut: 

(fl bezplatnu opravu alebo bezplatnu 
vymenu, 

(fl v niektorych pripadoch znizenu cenu 
alebo uplne vratenie penazi. 

.., 

Co robit, 

Niektore krajiny maju dlhsiu 
zakonnu zarucnu lehotu. 
Na pouzity tovar sa moze 
uplatnovat kratsia lehota, nie 
vsak kratsia nez jeden rok. 

Ak sa chcete dozvediet viac 
o svojich pravach v konkretnej
krajine, naskenujte k6d QR
uvedeny nizsie alebo sa
opytajte predajcu.

europa.eu/youreurope/zaruky_sk 

ak dostanete tovar, ktory nie je v sulade so zmluvou: 

0 co najskor kontaktujte predajcu a nahlaste chybu;

E) poskytnite doklad o kupe, ako naprfklad potvrdenie o zaplateni, fakturu alebo
vypis z bankoveho uctu.

GARAN(!J 

Predajcovia a vyrobcovia mozu ponukat aj obchodne zaruky, 
ktore sa uplatiiuju nezavisle od zakonnej zaruky. Mozete 
si naprfklad vsimnuf toto oznacenie GARAN. Predstavuje 
obchodnu zaruku zivotnosti, ktoru ponuka vyrobca bez 
dodatocnych nakladov a ktora sa vztahuje na cely tovar. 

https://europa.eu/youreurope/citizens/consumers/shopping/guarantees/index_sk.htm


Minimum two-year legal 
guarantee protection for 
goods sold in the European 
Union. 

Consumers can claim their rights under the 
legal guarantee of conformity, for example 
if goods: 

� do not match the description; 

� do not function as intended. 

Sellers are liable for any lack of conformity 
which existed when the goods were 
delivered, and which becomes apparent 
within the legal guarantee period. Sellers in 
such a situation are required to offer: 

� free repair or free replacement; 

� in some cases, a price reduction or 
full reimbursement. 

What to do 

Some countries have a 
longer legal guarantee 
period. For second-hand 
goods, a shorter period 
may apply, but not less than 
one year. 

For more information on 
your rights in a specific 
country, scan the QR code 
below or ask the seller. 

europa.eu/youreurope/guarantees 

if you receive non-conforming goods: 

0 Contact the seller as soon as possible to report the issue;

f) Provide proof of purchase, such as a receipt, invoice, or bank statement.

GARAN� 

Sellers and producers may also offer commercial 
guarantees, which apply independently from the legal 
guarantee. For example, you may see this GARAN label 
representing a commercial guarantee of durability 
offered by the producer at no additional cost and 
covering the entire good. 

https://europa.eu/youreurope/guarantees

