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Du har minst tva ars [gLT:;ai%n;rrétatgn vara langre
reklamationsratt for oo e e
en vara dU kOpt l EU aldrig kortare an ett ar.
For mer information om dina

R rattigheter i ett visst land kan du
Som konsument har du ratt att reklamera en skanna qr-koden nedan eller

vara om den till exempel fraga saljaren.

@  inte motsvarar beskrivningen
@ inte fungerar som avsett,

Saljaren ar ansvarig for brister som fanns nar
varan levererades och som upptacks inom den
period som reklamationsratten galler. Saljaren
maste i s& fall erbjuda

@  gratis reparation eller gratis byte av varan

@  ivissa fall prisavdrag eller alla pengarna
tillbaka. europa eu/youreurope/rekliamationsratt

Vad du ska gora

om en vara ar bristfallig

o Kontakta saljaren s& snart som mojligt och rapportera problemet.
e Visa upp bevis pa kopet, till exempel kvitto, faktura eller kontoutdrag.

Saljarna och tillverkarna kan ibland erbjuda kommersiella
garantier som galler oberoende av reklamationsratten.

GA RA N @ Du kan till exempel se den har GARAN-markningen for
hallbarhetsgarantier som tillverkaren erbjuder utan
kostnad och som omfattar hela varan.


https://europa.eu/youreurope/citizens/consumers/shopping/guarantees/index_sv.htm

Minimum two-year |ega| Some countries have a

. longer legal guarantee
guarantee protection for ARiTO0: For S amarichans

goods sold in the European goods, a shorter period

Union. may apply, but not less than
one year.

Consumers can claim their rights under the For more information on

legal guarantee of conformity, for example your rights in a specific

if goods: country, scan the QR code

@  do not match the description; below or ask the seller.

@ do not function as intended. E

Sellers are liable for any lack of conformity
which existed when the goods were
delivered, and which becomes apparent

within the legal guarantee period. Sellers in lﬁ':ﬁq
[=]4:

such a situation are required to offer:

@ free repair or free replacement;
europa.eu/youreurope/quarantees

@/ in some cases, a price reduction or
full reimbursement.

What to do

if you receive non-conforming goods:

0 Contact the seller as soon as possible to report the issue;

e Provide proof of purchase, such as a receipt, invoice, or bank statement.

Sellers and producers may also offer commercial
guarantees, which apply independently from the legal
guarantee. For example, you may see this GARAN label

G A R A N @ representing a commercial guarantee of durability
offered by the producer at no additional cost and
covering the entire good.


https://europa.eu/youreurope/guarantees

