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It  continues to be a pr ior ity for NEXT to 
ensure that we trade ethical ly, source 
responsibly and work to prevent modern 
s lavery and human traff ick ing throughout 
our organisation and in our supply chain.  
We take ser iously any al legation of human 
r ights abuse in al l  i ts  forms and wi l l  not 
tolerate human r ights ’ abuse against 
indiv iduals  within NEXT’s  own organisation 
or our supply chain. 

Modern s lavery can take many different 
forms and is  a complex issue. NEXT has 
taken steps to identify areas where there 
are r isks of modern s lavery occurr ing within 
our business and supply chain and we are 
working to el iminate that possibi l ity.

During the year we encountered issues 
relat ing to chi ld labour, freedom of 
movement and migrant labour. You can 
read more about these on page 8.

This  is  now our 6th statement made under 
the Modern Slavery Act 2015 and constitutes 
our Group modern s lavery statement for the 
2022/23 f inancial  year. It  h ighl ights the key 
activ it ies we have undertaken during the 
year and aims to provide useful  information 
to understand our commitment as a 
responsible retai ler to reduce those modern 
s lavery r isks  that could be connected to our 
business . 

This  statement has been prepared on 
behalf of NEXT plc  and its  fol lowing group 
companies:  L ipsy Limited, Next Distr ibution 
Limited, Next Holdings Limited, Next Retai l 
L imited and Next Beauty Limited and is 
approved by the Board of NEXT plc .

 

 

Amanda James
Group Finance Director, NEXT plc
16 March 2023
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KEY ACTIVITIES IN 2022/23

Supply Chain Transparency
•    Updated Tier 1  and Tier 2  factory l ist ing 

publ ished on nextplc .co.uk/corporate-
responsibi l ity/our-suppl iers .

•    Updated our Tier 3  s ites l ist ing publ ished  
on nextplc .co.uk/corporate-responsibi l ity/ 
our-suppl iers .

•    2,039  Code of Practice (COP) audits  performed  
in the year across 42  countr ies .

Active Management and Remediation

•    Worked with 13  factor ies to successful ly remediate 
modern s lavery issues. An addit ional  4  s ites are 
being supported through an agreed remediation 
process . 

•    Disengaged  7  factor ies where remediation on issues 
relat ing to modern s lavery had not been achieved to 
an acceptable level . Those 7  cases were in relat ion to 
wage retention.

Collaboration 
•    Maintained support of Unseen -  the UK modern 

s lavery and exploitation helpl ine.

•    Worked alongside Slave Free Al l iance and a 
select number of retai lers  to del iver a bespoke 
Modern Slavery session for UK furniture 
suppl iers .

•    Continued to support a project focused on 
support ing fashion workers in Leicester.

Training & Awareness 
•    Nearly  600  new NEXT UK employees 

completed our bespoke onl ine Modern Slavery 
training during the year. This  course explains 
what modern s lavery is , why it ’s  re levant 
to NEXT, our company pol icy along with 
employees’ responsibi l it ies  and what it  means 
for them. The course is  completed by our 
employees global ly.

•    Online portal  for third part ies continues to 
grow with over 760  act ive brands registered. 
We have dedicated sections for freight 
forwarders , branded component suppl iers , our 
third party suppl iers , Home brands and Lipsy 
third party suppl iers . 
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OUR BUSINESS & COMMITMENT

Our Business
NEXT is  a UK based retai ler offer ing beautiful ly 
designed, excel lent qual ity c lothing, footwear, 
accessor ies , homeware  
and beauty products .

The Group is  pr imari ly comprised of :

NEXT Online 
•   Over 6  mi l l ion active customers global ly
•   Websites serving over 70  countr ies

NEXT Retai l 
•     Around 500  stores in the UK and Eire
•   7,768k  sqft  trading space

NEXT Finance 
•     Provides £1.4bn  of customer credit  for NEXT 

customers to purchase products onl ine and in 
our stores

NEXT International  Retai l
•   Around 199  franchised stores 
•     Operates in 35  countr ies

Lipsy
•    Designs and sel ls  L ipsy and other  

branded fashion products
•     Trades through NEXT Onl ine, from  

21  NEXT stores and through wholesale  
and franchise channels 

NEXT Distribution
•     9  UK warehouses, 7  UK distr ibution centres and 

1  international  hub
•   NEXT owned distr ibution f leet

NEXT Sourcing
•   Designs and sources NEXT branded products
•    Global  sourcing locations including  

a Hong Kong Head Off ice

NEXT Employees

•     Around 44,000  employees global ly

Continuous improvement l ies  at the heart of 
our business . We aim to conduct our business 
in an ethical  manner and to develop posit ive 
relat ionships with our suppl iers  to raise 
standards of working condit ions in the factor ies 
where our products are made. 

Our Product Supply Chain
 We source from 42  countr ies .

 We have 647  act ive Tier 1* 
 product suppl iers .

 Our COP team comprises  
 48  NEXT employees.
 
 Our in-house COP team carr ied out 
 2,039  audits  in the year.

  There are around 1 .8m  workers  
in  our T ier 1* product supply chain.

*  For detai ls  of our supply chain t iers , p lease refer 
to the ‘Our Customer and Products ’ sect ion of our  
Corporate Responsibi l ity Report at nextplc .co.uk/
corporate-responsibi l ity/our-suppl iers . 

Our Commitment
NEXT is  committed to f inding and preventing 
modern s lavery and human traff ick ing 
throughout our business and supply chain and  
to understanding the modern s lavery r isks that 
may be present.

We do this  by:

•     Finding effective methods to work to 
el iminate s lavery and human traff ick ing 
practices in our supply chain. We are working 
towards ful l  transparency of our supply chain.  

•     Ensuring our pol ic ies and procedures 
are reviewed regular ly and that we have 
development and training processes in 
place to enable our internal  teams to have 
appropriate awareness and understanding  
of the issues and our responsibi l it ies .  

•     Ensuring new suppl iers  understand our 
requirements before they commence working 
with us , and that exist ing suppl iers  comply 
with those requirements.  

•     Ensuring the people who provide the 
products and services we buy and use are 
treated fair ly, and that their fundamental 
human r ights are protected and respected.
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 Great Britain
3% 52 factories

China
25% 705 factories

Myanmar
3% 57 factories

Vietnam
2% 60 factories

Cambodia
3% 48 factories

Bangladesh
32% 189 factories

Sri Lanka
7% 72 factories

India
9% 185 factories

Pakistan
4% 30 factories

Turkey
9% 181 factories

Our Business
& Commitment

Governance 
Framework & Policies

Training & 
Collaboration

Introduction Key Activities
in 2022/23

Risk Assessment  
& Due Diligence

Our top 10 sourcing countries  are:

http://nextplc.co.uk/corporate-responsibility/our-suppliers
http://nextplc.co.uk/corporate-responsibility/our-suppliers


Our Governance Framework

A robust governance structure and c lear r isk 
management and internal  controls  framework, 
both of which are embedded throughout the 
business , are core to our approach. Our ESG 
Steering Group is  responsible for pr ior it is ing 
actions and helping to monitor emerging ESG 
r isks . Updates on ESG activ it ies were provided 
during the year to the Audit  Committee which 
has ESG as a standing agenda item at each of its 
meetings.

On a day to day basis , s ignif icant issues seen by 
the COP team as part of their work are discussed 
with the executive directors where appropriate.

As part of the NEXT r isk management process , 
detai led r isk registers are maintained by 20 
dist inct operational  and functional  areas, where 
local  business r isks  are identif ied, assessed and 
managed, which include r isks relat ing to human 
r ights , modern s lavery and br ibery. Specif ic 
corporate responsibi l ity r isks  are recorded, 
considered and managed as part of this  process . 
In  addit ion, the impact of corporate responsibi l ity 
r isk factors is  included, where appropriate, in 
the NEXT plc  directors ’ assessment and review of 
NEXT’s  pr incipal  r isks . NEXT’s  pr incipal  r isks  are 
detai led in the Strategic Report section of our 
latest Annual  Report at nextplc .co.uk.

Due Di l igence
Our COP audit ing process is  a v ital  due 
di l igence tool  as it  del ivers assurance that 
our suppl iers  and their factor ies understand 
their responsibi l ity to comply with our ethical 
standards. Detai ls  of our Pr inciple Standard  
and Audit ing Standards are avai lable at  
nextplc .co.uk/corporate-responsibi l ity/code-
of-practice. We also invest t ime and resources 
to support effective communication and 
work col laboratively with our suppl iers  to 
prevent issues ar is ing or help resolve issues we 
have identif ied. We use the UNGP Report ing 
Framework to help us bui ld a more detai led 
picture and better understand the sal ient 
human r ights issues across our business ( i .e . 
those human r ights that stand out because they 
are at r isk of the most severe negative impact 
through the Company’s  act iv it ies or business 
relat ionships) .

Policies
NEXT has c lear pol ic ies and monitor ing processes 
in place combined with robust supply chain 
management. We review and update these 
pol ic ies and practices regular ly as we learn from 
our experiences. 

They are designed to ensure that people are 
treated with dignity and respect and include 
international ly recognised human r ights 
pr inciples and indicators encompassed in the 
Universal  Declaration of Human Rights and the 
International  Labour Organisation’s  Declaration 
on Fundamental  Pr inciples and Rights at Work. 

NEXT PLC BOARD

NEXT PLC 
AUDIT COMMITTEE

ESG STEERING GROUP
(Covers Modern Slavery Issues and Code of Practice Issues)

GROUP 
FINANCE DIRECTOR
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NEXT’s  business pol ic ies relat ing to third party 
relat ionships and modern s lavery are publ ished 
on our corporate website at  
nextplc .co.uk/about-next/corporate-
governance/pol ic ies : 

•   Human Rights and Modern Slavery
•   Whist leblowing for NEXT’s  third part ies
•    Code of Practice Pr inciple Standards and 

Audit ing Standards (see l ink above)
•   Health and Safety
•   Anti-br ibery

We also have the fol lowing employee  
related pol icy:

•   Whist leblowing for employees

The NEXT COP Pr inciple Standards comprise:

•   No forced labour or modern s lavery
•     Freedom of association and the r ight to 

col lect ive bargaining
•   Safe and healthy working condit ions
•     No chi ld labour
•   Fair wages and benefits
•   Lawful  working condit ions
•   No discr imination practiced
•   Employment security
•    Respectful  treatment of workers

We also have addit ional  pol ic ies on our suppl ier 
portal  system covering specif ic  supply chain 
issues: 

•   Migrant Labour Pol icy
•    Chi ld Labour Pol icy
•     Agency Labour Pol icy
•    Homeworker Pol icy
•    Laundry Management Pol icy
•   Syr ian Refugee Remediation Programme
•    Wage Retention Pol ic
•    Shared Premises Pol icy 

GOVERNANCE FRAMEWORK & POLICIES

During the year we have further developed  
our Migrant Labour Toolk it  to ref lect changes  
we identif ied in the supply chain such as 
previously unseen national it ies now travel l ing 
into Eastern Europe.
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Where are our highest r isks?            
We bel ieve those areas which give r ise to the 
highest modern s lavery r isk are:

•      NEXT’s  own branded product supply chain
•     NEXT’s  suppl iers  who subcontract 

manufacturing processes e .g . dyeing  
and f in ishing

•     Specif ic  country r isks  where modern s lavery 
is  h ighest e .g . India , China

•     Specif ic  goods or services not for resale e .g . 
logist ics  service providers , c leaning services 

Our sal ient human r ights r isks  are as fol lows:

•    Freedom of association and col lect ive 
bargaining

•   Health and safety ( including mental  health)
•   Chi ldren’s  r ights
•   Modern s lavery ( including wage retention)
•   Wage levels  ( including fair wages)
•   Harassment and discr imination
•   Water, sanitation and health
•   Working hours

Further information on our latest sal ient r isks 
are avai lable in our Corporate Responsibi l ity 
report at nextplc .co.uk.

 
Key Activit ies  This  Year
Suppl ier presentations  were once again possible 
in person after a pause due to the pandemic.  
To date we have carr ied out sess ions in India and 
Turkey, covering topics such as sourcing country 
chal lenges, suppl ier compl iance performance 
and supply chain r isk areas. They also provide 
the opportunity for valuable conversations with 
our suppl iers  to understand each others ’ focus 
areas and improve ways of working together.  
In-person events are planned for Bangladesh 

and North Afr ica during the f irst  half of 2023.

Unauthorised subcontracting  We have 
identif ied  30  cases of unauthorised 
subcontracting (subcontractors who have been 
engaged without our approval  and therefore 
without us carrying out an audit)  in  our product 
supply chain through our audit ing work. Where 
such cases are identif ied, we work with the 
suppl ier and factory to highl ight the r isks 
of subcontracting to unauthorised s ites . We 
have seen an increase of 20%  in  unauthorised 
subcontracting cases during the year which 
could be due to the reduction in in-person 
vis its  over the last 2 years , in  turn causing 
complacency or r isk-taking in the supply 
chain. As our COP teams started to increase 
the physical  audits , they were better able to 
identify unauthorised subcontracting cases and 
work with suppl iers  to remediate.

Third-party branded suppl iers  Our bespoke 
suppl ier platform was launched in 2020 as 
a communication tool  with both new and 
establ ished suppl iers . We continue to provide 
content for our suppl iers  and have tai lored  
the content for different suppl ier categories .  
The platform also al lows us to track the 
suppl iers  who have accessed the portal  in  a 
given t ime period, as wel l  as the content that 
they have v iewed. The platform has more 
potential  regarding the var iety of content and 
how we communicate it  to suppl iers , which we 
wi l l  be developing during the year. The pr imary 
benefit  of the platform is  the instant del ivery 
of information straight to the brands, ensuring 
that al l  third-party brands sold v ia NEXT are 
pr ivy to information needed to understand our 
expectations in relat ion to ethical  standards.
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Forced labour  We continue to c losely monitor 
developments in relat ion to al legations of forced 
labour in the Xinj iang Autonomous Region (XUAR) 
of Western China. During 2020/21 , our Cotton 
Sourcing Pol icy was updated to include a ban 
on the use of cotton from the XUAR. We do not 
direct ly source products from the XUAR at Tier 1 
(product factory) , T ier 2  (subcontractor to a Tier 
1 )  or T ier 3  (fabric/yarn suppl iers  and spinners) . 

Our work to ensure that products made or 
sourced for NEXT are free from forced labour 
is  undertaken by our COP team and covers 
T ier 1  and 2 suppl iers . Traceabi l ity of our ful l 
supply chain is  a key area of focus given we 
do not direct ly source raw materials . We are 
working c losely with our suppl iers  and industry 
stakeholders to f ind the most effective and 
accurate ways to trace our supply chain to Tier 5 
(raw materials) . We also work col laboratively with 
relevant NGOs and mult i-stakeholder in it iat ives 
such as the Ethical  Trading Init iat ive and the 
Br it ish Retai l  Consort ium to share knowledge of 
chal lenges and solut ions. We continue to map 
the raw material  sources of our suppl iers  to 
provide confidence that the materials  used in 
our products are sourced responsibly in l ine with 
our 2025 Responsible Sourcing Strategy.

Due Di l igence & Action Taken
Concerns regarding modern s lavery general ly 
or iginate from one of the fol lowing sources: 

•      COP audits
•      Whist leblowing 
•      Employee or third party communications 

If our employees are v is it ing a factory as part 
of their role and identify something of concern, 
they can contact our COP team directly.  

On the occasions when this  has happened 
we have been able to put an appropriate 
response or action plan in place. This  ref lects 
the posit ive engagement of our employees and 
their awareness of modern s lavery issues which 
supports the work of the COP team. 

During the year we have reviewed any such 
concerns and agreed actions accordingly.  
We continue to produce internal  incident 
report ing which provides c lear v is ib i l ity of where 
r isks ar ise , both geographical ly and by category. 
Incidents and associated report ing are reviewed 
by the ESG Steering Group where actions are 
agreed and progress tracked. Whist leblowing 
incidents are reported to the Audit  Committee 
of NEXT plc . 

During 2022/23 93%  of audits  were on-site 
v is its  and 7%  were v irtual . In  total  32%  of our 
audits  were announced and 68%  unannounced, 
which ref lects the fact that al l  of our v irtual 
audits  have to be announced and our teams 
were st i l l  faced with travel  restr ict ions in some 
regions during the year. During these audits 
we identif ied 24  cases of modern s lavery 
related r isks . Of these 24  cases , 17  have been 
successful ly remediated or have an agreed 
plan to remediate and 7  factor ies have been 
disengaged. Our pr ior ity is  to support factor ies 
to resolve issues , but we wi l l  not continue 
to work with them indefinitely i f there is  no 
wi l l ingness to improve.
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RISK ASSESSMENT & DUE DILIGENCE

Focus on chi ld labour          
During the year we identif ied 2  cases of chi ld 
labour (26  chi ldren in total )  and both of these 
cases were remediated. 
One case of chi ld labour was identif ied by our 
on the ground team in Myanmar during the 
year, where 25 chi ldren were found to have 
been employed at one factory.  Our COP team 
instructed a local  NGO to carry out a detai led 
on-site assessment which was done in the in it ia l 
weeks of the case and included interviews with 
some of the chi ldren and their fami l ies , as wel l 
as with factory management. This  helped us to 
identify root causes and understand possible 
steps for remediation. Regular communication 
was maintained with our internal  teams and 
our suppl ier. Fol lowing the in it ia l  assessment, 
a second NGO worked with al l  stakeholders to 
develop and agree an action plan to ensure that 
the chi ldren were removed from employment 
and that they and their fami l ies  are supported 
on a monthly basis  unti l  the chi ldren reach legal 
working age. Support includes the provis ion 
of f inancial  support equivalent to the wages 
they would have earned in employment. Pr ior 
to the new school  year commencing, sk i l ls 
training workshops were arranged, with free 
transportation to and from the training centre. 
Our local  COP team continues to monitor the 
factory on an unannounced basis  and our NGO 
partner works with us to ensure progress on the 
remediation plan.

Focus on restrict ion of freedom of movement 
One of the indicators of modern s lavery is 
restr ict ion of freedom of movement, where 
indiv iduals  have l imited opportunit ies to move 
freely.

During the year our on the ground COP team 
identif ied  9  factor ies in south India where the 
major ity of migrant female employees were 
l iv ing in company-provided accommodation. 
During our COP audits  of these s ites , a l l  were 
found to have ser ious non-conformit ies to our 
audit ing standards in relat ion to restr ict ion of 
freedom of movement. In total  1 ,405  migrant 
female workers were found to be l iv ing in 
the hostels  of these factor ies . They were not 
al lowed to leave the accommodation on their 
own and needed to obtain pr ior permiss ion 
before going out. In  addit ion our team 
identif ied issues with the accommodation  
which also needed to be addressed, such as 
suff ic ient bedding and storage areas.
 
Our approach is  not to walk away from these 
ser ious issues , but to work with our suppl iers 
and factor ies to agree a remediation plan. 
One to one meetings were held with factory 
management and our suppl iers  for al l  9 
cases. Our in-country team worked c losely 
with factory management, taking t ime to 
understand their concerns around cultural 
issues related to female employees’ safety and 
agreeing next steps col lect ively. We developed 
hostel  guidel ines and worked to agree the 
implementation of new systems in their 
hostel  faci l it ies . Factory management have 
invested in their s ites to make them a better 
working and l iv ing space. Al l  9  s ites continue 
to be monitored by our in-cuntry team, 
including unannounced vis its  to ensure that 
improvements are maintained. 
 
The 1 ,405 migrant female workers involved in 
these cases have had previous restr ict ions 
on their freedom of movement l i fted and the 
condit ions in the residential  accommodation 
have been improved.
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RISK ASSESSMENT & DUE DILIGENCE

Focus on migrant labour      
Working alongside one of our longstanding 
suppl iers  to the Home department, we 
col laborated to ensure that migrant workers 
who were travel l ing from Sr i  Lanka to work in 
a factory in Romania were treated in l ine with 
our migrant labour pol icy. Migrant workers can 
be vulnerable to exploitation so we focused on 
areas of r isk such as recruitment fees , travel 
fees and terms and condit ions of employment. 
With our COP team members on the ground in 
Sr i  Lanka and Romania, we were able to engage 
directly with the workers and the employer at al l 
stages. Actions included the fol lowing:
•      The employer travel led from Romania to meet 

with the workers in Sr i  Lanka, carry out sk i l ls 
tests and ensure they were given information 
about the factory and country they would be 
working in .

•      Our regional  team in Sr i  Lanka reviewed the 
agency’s  recruitment process and interviewed 
the workers;  through this  work we identif ied 
that the Sr i  Lankan workers had paid a fee to 
a recruitment agency in order to secure a job 
which also included travel  fees . The employer 
reimbursed the ful l  fees to al l  affected 
workers . 

•      The regional  teams in Sr i  Lanka and Romania 
checked employment documentation to ensure 
they met local  legal  requirements and were 
accurately translated into the native language 
of the workers .

•      We worked with our suppl ier to ensure the 
employer-provided accommodation where 
the workers wi l l  be l iv ing (with al l  rent and 
uti l it ies  covered by the Employer)  met our 
requirements. 

Looking Forward 
 
Over the year we plan to focus on the fol lowing 
areas:

•      Carry out a review of our Human Rights and 
Modern Slavery Pol icy.

•      Continue to engage with relevant  
stakeholders on the development of due 
di l igence guidance for businesses.

•      Develop systems enhancements to increase 
supply chain transparency and report ing.

9

N E X T G R O U P M O D E R N  S L AV E RY 
S TAT E M E N T TO  J A N UA RY 2 02 3

Our Business
& Commitment

Training & 
Collaboration

Introduction Key Activities
in 2022/23

Governance 
Framework & Policies

Risk Assessment  
& Due Diligence



TRAINING & COLLABORATION

Training & Awareness
 
Our Employees & Suppliers
Rais ing awareness and providing our employees 
with appropriate training remains a key focus 
area. Our bespoke onl ine training course is 
completed by employees global ly. Ongoing 
communication with our suppl iers  is  crucial  and 
our one-to-one suppl ier presentations have been 
a v ital  part of our approach to maintaining c lose 
contact with our supply chain partners .

Activit ies  this  year include:

•    Carr ied out suppl ier presentations in Turkey, 
India and UK with top suppl iers  across our 
product div is ions.

•    Enrol led more third party suppl iers  onto our 
bespoke platform, with more than 760 now 
granted access .

Collaboration
Our business cannot tackle modern s lavery alone, 
so it  is  important and valuable for NEXT to work 
with others to develop solut ions for some of 
the more complex and systemic problems found 
within global  supply chains . We bel ieve that 
by maintaining strong direct relat ionships and 
undertaking col laborative work with others we 
are able to del iver real  benefits  to workers in our 
supply chain. 

NEXT is  a member of the Ethical  Trading 
Init iat ive,  ACT (Action, Col laboration and 
Transformation)  and the Bangladesh Accord.  
We are also s ignatories to the new Pakistan 
Accord for 2023. 

For further detai ls  of our col laborative 
work please refer to our latest Corporate 
Responsibi l ity Report on nextplc .co.uk.
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We continue to be an off ic ial  partner of Unseen 
-  the UK National  Modern Slavery & Exploitation 
Helpl ine. This  col laborative approach is  essential 
in  helping to mit igate r isks and manage 
emerging threats . During 2022/23, Unseen took 
over 7,300  incoming helpl ine cal ls , over 2,300 
web reports and 160  submiss ions v ia an app, 
indicating more than 3,000  potential  v ict ims of 
modern s lavery. One of the reports to Unseen 
related to NEXT during the year:

We received notif ication from the Unseen 
Business Portal  (of which NEXT is  a member) 
that the Modern Slavery helpl ine had received 
a report suggesting that a group of potential 
exploiters  had been traff ick ing a number 
of potential  v ict ims to a UK town and that 
employment had been arranged for them with 
a suppl ier known to NEXT. There were a number 
of other retai lers  who were also contacted as 
members of the Unseen Business Portal  and 
Unseen faci l itated a col laborative approach  
to ensure consistency in addressing the case.  
Joint cal ls  were held between the brands,  
Unseen and the suppl ier.  
 
Fol lowing investigations internal ly by the 
suppl ier and external ly by a credible expert 
body, no evidence was found to support the 
al legations and the suppl ier was able to provide 
reassurance to brands v ia a col lect ive cal l ,  which 
included a jo int discussion on lessons learned. 
Addit ional ly, the UK COP team carr ied out 
unannounced audits  at the suppl ier ’s  s ites to 
ensure there were no cr it ical  non-conformit ies 
in relat ion to the NEXT audit ing standards. This 
approach highl ights the value of membership of 
a platform l ike the Unseen Business Portal , where 
brands can work together on supply chain issues 
in a way that streamlines the process for both 
brands and the suppl ier, avoiding repetit ion of 
information and the r isk of miscommunication. 

http://nextplc.co.uk


TRAINING & COLLABORATION

During the year we have continued to support 
a community outreach project , Fashion Workers 
Advice Bureau Leicester (FAB-L) , a  free advice 
and support service for garment, texti le  and 
fashion workers in Leicester. The project is  led 
by a senior community engagement & outreach 
worker and a community engagement support 
worker. 

Over and above the widely reported issues of 
low/under-payment and poor health and safety 
condit ions ,  reports came back to the FAB-L team 
indicating many workers in the factor ies did not 
have access to basic  welfare and benefits  advice. 
The aim of the FAB-L project is  to make a posit ive 
impact on the l ives of workers by offer ing them 
free advice and s ignposting to other support 
services including:  

•    Workers ’ R ights & Employment Law 
•    Health & Safety
•    Benefits  Advice & Welfare Advice 
•    Form Fi l l ing & Letter Writ ing 
•    Housing & Liv ing Condit ions 
•    Immigration & Legal  Advice  
•    F inancial  Hardship Support 
•    Courses & Training 
•    Domestic  Violence & Harassment 

During the year, FAB-L has continued to reach 
out to people through community events ,  
carr ied out mult iple factory v is its  and worked 
with indiv iduals  to resolve indiv idual  issues in 
relat ion to their work or home l i fe , which has 
helped to bui ld trust in the local  community 
between the FAB-L staff and workers in the 
area. We wi l l  continue to support the project 
in the year ahead, working alongside other 
part ic ipating brands. P lans include a Fashion 
Workers Club, social  act iv it ies and language 
classes . 
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Looking Forward
Over the coming year we intend to:
•    In it iate work with waste recyclers  in our UK 

supply chain in l ine with our COP approach.
•    Continue suppl ier communication activ it ies , 

including face to face presentations in our  
key sourcing countr ies .

•    Review r isks in exist ing key sourcing countr ies 
and carry out r isk assessments for potential 
new terr itor ies .


