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Helpline

0333 220 6050



IMPORTANT SAFEGUARDS

The following basic precautions should always be followed when using an 
electrical appliance:

•	 Read all instructions before using.
•	 Make sure the voltage in your living area corresponding to the one shown on 	
	 the rating label of the appliance and the wall socket is properly earthed.
•	 Incorrect operation and improper use can damage the appliance and cause 	
	 injury to the user.
•	 This appliance can be used by children aged from 8 years and above if they 	
	 have been given supervision or instruction concerning use of the appliance in a 	
	 safe way and if they understand the hazards involved. 
•	 Cleaning and user maintenance shall not be made by children unless they are 	
	 older than 8 and supervised. 
•	 Keep the appliance and its cord out of reach of children aged less than 8 years. 
•	 Do not use the appliance if it has been dropped or damaged in any way. In case 	
	 of damage, take the unit in for examination and/or repair by an authorised 	
	 service agent.
•	 Never immerse the unit in water or any other liquid for cleaning purposes.
•	 The use of accessory attachments that are not recommended or supplied by 	
	 the manufacturer may result in injuries, fire or electric shock.
•	 Always operate the appliance on a smooth, even, stable surface. Do not place 	
	 the unit on or near a hot surface.
•	 This appliance can be used by children aged from 8 years and above and 
	 persons with reduced physical, sensory or mental capabilities or lack of 
	 experience and knowledge if they have been given supervision or instruction 	
	 concerning use of the appliance in a safe way and understand the hazards 	
	 involved. Children shall not play with the appliance. Cleaning and user 
	 maintenance shall not be made by children unless they are older than 8 and 	
	 supervised. Keep the appliance and its cord out of reach of children less than 8 	
	 years.
•	 The manufacturer does not accept responsibility for any damage or injury 	
	 caused by improper or incorrect use, or for repairs carried out by 
	 unauthorised personnel.
•	 In case of technical problems, switch off the product and do not attempt to 	
	 repair it yourself. Return the appliance to an authorised service facility for 	
	 examination, adjustment or repair. Always insist on the use of original spare 	
	 parts. Failure to comply with the above mentioned precautions and 
	 instructions, could affect the safe operation of this product.



PRODUCT SAFEGUARDS

•	 Never fill past the ‘MAX’ fill line, if overfilled boiling water may overflow from the 	
	 kettle.
•	 Always fill the kettle with water before switching it on.
•	 Kettle is only to be used with the provided stand.
•	 Do not use abrasive or strong chemical cleaners.
•	 Do not immerse any part of the product in water.
•	 Always ensure the product is unplugged from the mains supply and completely 	
	 cool before cleaning.
•	 If the kettle boils dry, the power indicator will go out. Allow 15 minutes to cool 	
	 before refilling with cold water. The safety cut-out will automatically reset 
	 during this time.
•	 The outside surface of the kettle may get hot during use, please take care 	
	 when using the kettle.
•	 Do not open the lid when steam is coming out of the spout of the kettle.
•	 This appliance is intended to be used in household and similar applications 	
	 such as:
	 1.	 Staff kitchen areas in shops, offices and other working environments;
	 2.	 Farm houses;
	 3.	 By clients in hotels, motels and other residential type environments;
	 4.	 Bed and breakfast type environments.

WHAT’S IN THE BOX

1.	 Kettle Jug
2.	 Kettle Base
3.	 Instruction Manual

	



GET TO KNOW YOUR KETTLE

LID

BASE

BADGE

BODY

POWER INDICATOR

ON/OFF SWITCH

WATER WINDOW

HANDLE

LID OPENING BUTTON



HOW TO USE YOUR KETTLE

Before First Use:
1.	 Carefully remove your appliance from the packaging and remove all packing materials.
2.	 To avoid danger, always keep packaging materials (plastic bags, polystyrene, ect.) away 	
	 from children. Dispose of the packaging in a responsible manner.
3.	 Check that the main products, the accessories, the power cord and the plug are in good 	
	 condition and show no signs of damage.
4.	 Plug the power supply cord into the mains.

INSTRUCTIONS FOR USE

Before using the kettle it is recommended to boil the kettle 3 times following the 
instructions below to remove any dust or residue from the manufacturing process before 
pouring away.

1.	 Remove the kettle from the base by lifting upwards with the handle.
2.	 Press the lid opening button to open the lid.
3.	 Fill the kettle to the desired level between the ‘MIN’ and ‘MAX’ fill line.
4.	 Close the kettle by pushing the lid back into place.
5.	 Set the kettle back onto the base.
6.	 Click down the On/Off Switch, the Power Indicator will illuminate.
7.	 When the water has boiled the kettle will automatically switch off, the boiling process 	
	 can be stopped at anytime by lifting the On/Off switch. The Power Indicator will go out.
8.	 Remove the kettle from the base to pour boiling water into a suitable container.



SPECIFICATIONS

Description: Windsor 1.7L Textured Kettle

Model: SK14611 (All Colours)

Input Voltage: 220-240V

Frequency: 50/60Hz

Power Consumption: 2500 – 3000W

Helpline: 0333 2206050 v1.0

CLEANING AND MAINTANANCE

NOTE: Always ensure the product is unplugged from the mains supply and 

completely cool before cleaning.	

To clean the external surfaces, a soft damp cloth with mild detergent solution 

should be used to wipe down.

Cleaning the Filter

1.	 First, read the safeguard information above.

2.	 Avoid using abrasive cleaning agents.

3.	 Empty the kettle and allow to cool, open the lid and lift out the filter.

4.	 Rinse the filter under warm water and brush off any build of impurities.

5.	 Refit the filter by following the reverse of removal instructions.

DESCALING

To maintain the kettle over a long period of time, the kettle should be occasionally 
descaled especially in hard water areas. Even a small amount of lime scale can look 
unsightly but an excessive build up with damage your kettle and increase boiling time/
electricity consumption.

NOTE: Warranty does not cover damage caused by excessive lime scale build up.

1.	 First of all, read the safeguard information above.
2.	 Half fill the kettle with tap water and add an appropriate amount of descaling tablet, 	
	 powder, liquid or lemon juice.
3.	 Boil this mixture and allow to stand for 15 minutes, repeat this step two more times.
4.	 Pour away the descaling mixture and rinse the kettle well.



DISPOSAL OF THE UNIT

Appliances bearing the symbol shown here may not be disposed of in domestic rubbish. 
You are required to dispose of old electrical and electronic appliances like this separately.

Please visit www.recycle-more.co.uk or www.recyclenow.co.uk for access to 
information about the recycling of electrical items.

Please visit www.weeeireland.ie for access to information about the recycling of electrical 
items purchased in Ireland.

The WEEE directive, introduced in August 2006, states that all 
electrical items must be recycled, rather than taken to landfill.

Please arrange to take this appliance to your local Civic Amenity 
site for recycling, once it has reached the end of its life.

WEE DIRECTIVE

BS PLUG

The wires in the mains lead are coloured in accordance with the following code:

BLUE			   NEUTRAL

BROWN			  LIVE

GREEN/YELLOW		  EARTH

As the colours of the wire in the mains lead of this appliance may not correspond with the 

colour markings identifying the terminals on your plug, proceed as follows:

The wire which is coloured BLUE must be connected to the terminal which is marked with the 

letter N or coloured black. The wire which is colored BROWN must be connected to the ter-

minal which is marked with the letter L or coloured red. The wire which is coloured GREEN/

YELLOW must be connected to the terminal which is marked with the letter E or (earth 

symbol] and is coloured GREEN or GREEN/ YELLOW.

WARNING: THIS APPLIANCE MUST BE EARTHED
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