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MAISIE
OTTOMAN TV BED

Open from the left Open from the right

Two Person 
Assembly

1 Hour 
Assembly

Assembly Instructions
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SUPPORT
If there are any parts missing or you need 
further assistance, please visit:
www.xrliving.co.uk/pages/contact-us

IMPORTANT: You must keep your 
original retail receipt as proof purchase.

ENGLISH

SUPPORT
Wenn Teile fehlen oder Sie weitere 
Unterstützung benötigen, besuchen Sie bitte:
www.xrliving.co.uk/pages/contact-us

WICHTIG: Bewahren Sie den 
Original-Kaufbeleg als Kaufnachweis 
auf.

Deutsch

SOPORTE
Si faltan piezas o necesita más ayuda, visite:
www.xrliving.co.uk/pages/contact-us

IMPORTANTE: Conserve su recibo 
original como prueba de compra.

Español
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SUPPORT
Si des pièces manquent ou si vous avez 
besoin d’assistance, veuillez visiter :
www.xrliving.co.uk/pages/contact-us

IMPORTANT : Conservez votre reçu 
d’achat original comme preuve d’achat.

Français

ASSISTENZA
Se mancano pezzi o serve assistenza, 
visitare:
www.xrliving.co.uk/pages/contact-us

IMPORTANTE: Conservare lo scontrino 
originale come prova d’acquisto.

Italiano

ONDERSTEUNING
Als er onderdelen ontbreken of als u hulp 
nodig hebt, ga naar:
www.xrliving.co.uk/pages/contact-us

BELANGRIJK: Bewaar uw originele 
aankoopbewijs als aankoopbewijs.

Nederlands

WSPARCIE
IJeśli brakuje części lub potrzebujesz 
pomocy, odwiedź:
www.xrliving.co.uk/pages/contact-us

WAŻNE: Zachowaj oryginalny 
paragon jako dowód zakupu.

Polski

SUPPORT
Om några delar saknas eller du behöver 
mer hjälp, besök:
www.xrliving.co.uk/pages/contact-us

VIKTIGT: Spara originalkvittot som 
inköpsbevis.

Svenska
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CARE AND MAINTENANCE

HANDY HINTS
▪ Assemble all parts and bolts loosely during assembly, only once the product is complete should you

fully tighten the bolts.
▪ Regularly check and ensure that all bolts and fittings are tightened properly.

▪ Only clean using a damp cloth and mild detergent, do not use bleach or abrasive cleaners.
▪ From time to time check that there are no loose screws on this unit.
▪ This product should not be discarded with household waste. Take to your local authority waste disposal center.

Please read these instructions fully before starting assembly.

Please read this sheet prior to assembly to familiarize yourself with the various stages of construction.

Retain these instructions for future use.

Carefully open the pack supplied and check the contents against the parts and fittings check list. Do not destroy 
any of the packaging until you are certain that you have all the necessary parts for the assembly.

CAUTION
There are small components used in the construction of this unit. These loose items should be kept away from 
young children whilst assembly your unit to avoid the danger of choking.

INFORMATION
▪ We recommend that this Unit is assembled in the

room intended for use.
▪ When you are ready to start, make sure that you have

the right tools, plenty of space and a clean, dry area
for assembly.

▪ Unwrap all packaging materials and place each
component on top of the carton box or on a clean
floor to prevent it from scratching.

▪ Check the pack and make sure you have all the parts
listed.

▪ Ensure that this product is fully assembled as
illustrated before use.

▪ Check all screws or bolts are tightened and inspect
regularly.

▪ Tools are not included unless specified in the parts
list.

▪ This product is suitable for children in the age range
of children for which the product is designed.

▪ This product is suitable for children aged 13+.

WARNINGS
▪ This product should only be used on a firm and level

floor.
▪ Keep small parts out of reach of children.
▪ Make sure the legs/base remain in contact
▪ DO NOT use power tools to construct this product.
▪ DO NOT tighten screws until parts are assembled or 

as advised in this guide.
▪ DO NOT over tighten screws or bolts.
▪ DO NOT use this product if parts are missing,

damaged or worn.
▪ DO NOT climb, sit or stand on the product.

▪ The product must be used with the wall straps
provided to avoid accidents and possible fatal
injuries if the item falls over or tips over during use.

▪ If wall fixings are supplied, always ensure the wall
area to be drilled is free of electrical wires, water 
and gas pipes. The wall fixing supplied are suitable
for solid walls. Other types of suitable fixings must
be obtained separately. If in doubt, please consult a
qualified tradesperson.

▪ Assembly to be carried out by a competent adult
only.

SAFETY AND CARE ADVICE

IMPORTANT



Bed Min Weight (kg) Max Weight (kg)Bed Size

Double 20 50
King

Small Double

20

20

50

50

Metal Slat Frame
Maisie

Recommended minimum & maximum weight of the mattress.

Use caution when operating, always use the handle when lifting.
Note: This bed uses a pressurised mechanism.
To be operated by adults only.
Please ensure that children and pets are kept away from the bed when operating the 
lift mechanism.
Keep children and pets away from the storage area.
Do not overload the internal storage base.
Do not stand inside the internal storage area of the bed.
Before removing the mattress secure the frame to ensure it does not open 
unexpectedly.
Do not attempt to lie on the mattress when the ottoman is in the raised postion.

. gniddeb lla evomer ,namotto eht gnitfil nehW

IMPORTANT SLAT FRAME SAFETY STAY WARNINGS

Note: Be very careful what you 
store under the bed - the top of an 
item, like a suitcase or a box, must 
not touch the slats or they may be  
damaged. 
Maximum storage height is 280mm . 
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Slat Frame Safety Stay

For safety during lifting of the frame, always ensure the stay is engaged 
before accessing the storage area.

1 . Always raise the ottoman slat-frame to it's highest position before using the storage area. 
Locate the end of the stay and insert into the fixed retaining bracket on the bed frame. 

2 . When you are ready to lower the ottoman platform, return the stay to its original parking position. 
3 . Always ensure that the stay is in position when the ottoman is open, this prevents injury.

WARNING! Risk of Entrapment

• The pistons on the ottoman bed frame can support a maximum load (evenly spread) as
indicated  in the Minimum and Maximum load table on Page 1 of this manual.

• Overloading the sleeping platform may contribute to damage to the product resulting in
poten tial serious injury.

• Do not sit on the mattress whilst the platform is in motion or is in the raised position.
• Users should only get in and out of bed when platform is in the horizontal position.

IMPORTANT SLAT FRAME SAFETY STAY WARNINGS  Cont.

4
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WHAT’S IN THE BOX 1

PARTS

A x 1

WHAT’S IN THE BOX 2

PARTS

B x 1

M x 1 N x 2

P x 1 Q x 5 R x 5 S x 1 T x 1

K x 4Eb x 20 J x 6

L x 2
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D x 1

WHAT’S IN THE BOX 3

PARTS

C x 1

FITTINGS

1: M8*30  x 40 2 x 8 3 x 1

WHAT’S IN THE BOX 2

4: Ø5*50  x 10

5 x 10 6 x 01  

 13 x 10 15 x 214 x 1

11: M8*45 x 6 12: M8*16 x 8
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W x 1 X x 1

Y x 1

O x 1H x 1 Pair

U x 1

F x 1

WHAT’S IN THE BOX 4
PARTS

E x 4

Ha

Ha

Z x 1 AA x 1

I x 2

G x 1

V x 1

FITTINGS FOR SLAT FRAME SAFETY STAY

2 x 8  6: M8*16 x 1 7: M8*45 x 1



8

1a
1

x 4

1
x 4

2
x 4

2
x 4

A

B

2

1

3

Hb

R

FITHE
RE

Align with the Blue labels

Prepare headboard & footboard choosing from which side to lift up the ottoman.

Follow these instructions if you want to lift
the frame up from the LEFT side.

The mechanisms are labeled H(a) & H(b). 
Please carefully follow the diagram below.

Check this diagram and if access is needed

right side of the headboard & footboard.  

Bolt into the holes marked (R) with blue labels.

3  x  12  x  8

1  x  8

Hb
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1b
1
x 4

2
x 4

A

B

2

1

3

3  x  12  x  8

1  x  8

Ha

Hb

Align with the Red labels

Follow these instructions if you want to lift
the frame up from the RIGHT side.

Check this diagram and if access is needed

left side of the headboard & footboard.  

Bolt into the holes marked (L) with red labels.

The mechanisms are labeled H(a) & H(b) 
please carefully follow the diagram below.
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2
3

3  x  11  x  16

3  x  11  x  8

1
x 8

K
x 2

J
x 2

J
x 2

K
x 2

1
x 8

1
x 2

D

D

C

C

100%

90%

A

B

3
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4
5

 toof & daeh eht no stekcos 9 BD neewteb )S( elbac gnol eht tcennoC
 .nwohs sa )M( elbac rewop sniam eht tcennoc ,5 petS txen eht nI .sdraob

 .12 petS ees - retal sdraobesab eht yb derevoc eb lliw selbac esehT
Take care the cables don't get trapped under the baseboard feet.

DB 9

Connect the power lead to 
your wall socket - for safety, 
this must be an earthed 
power supply.

i) 

Connect the mains power lead (M)

ii) Turn on the power to the
system - please refer to the  RC
Operation Guide on Page 25.

 nottub PU eht sserp ,CR eht nO
to raise the TV lift.

S

M

T

S
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6
TV power connection, power 
is not continuous, do not 
use for any other equipment. 
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Note: For illustration purposes only, TV connections may vary.

Tip: Before fitting the TV, push any leads through each duct from the top
choosing the best side to use depending on where the connection
ports are on back of your TV. Never cross  leads from one side to the
other unless as shown in the instruction below.   

HDMI PLUG FOR CONNECTION TO HDMI ARC SOCKET ON THE
SIDE OF THE TELEVISION MARKED: HDMI (ARC)

TV Power Lead 
supplied with the TV

If the HDMI (ARC) socket is on the 
LEFT SIDE, looking at the back of 
the TV, pull it across as shown. 

E
V

O
M

E

R
 

T
O

N 
OD

VT
 

o
t

ni 
yl t

ce
ri

d
 

b
l

e
a

C
 

C
R

A
 

I
MD

H 
g

u

l

P

 
s

n

o
i

t r
uc

t

s
n

I

 yl b
m

e
ss

A
 

o
t

 

re
fe

r

If the HDMI (ARC) socket is on RIGHT 
SIDE, looking at the back of the TV, 
the plug is in the correct position.
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57.5 cm

57

56
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54

53

52

51

50

i)

ii)
iii)

iv)

a

54

55

7
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Use the hardware supplied
with the television, to fix it
to the TV bracket. 



i)

ii)

The bed is fitted with a real 5.1 six channel surround sound
amplifier that should be connected to the television fitting
the HDMI plug into the HDMI ARC socket on the side of
the TV. 

The HDMI ARC connection on the TV is the OUTPUT of audio
from television to the amplifier which is then processed and
sent by the amplifier to the various speakers. The other HDMI
sockets on the TV only accept INPUT signals from the various
devices you might connect to, such as SKY, USB, DVD &
Gaming consoles etc..   

Note that the TV must be transmitting the 5.1 signals from an appropriate audio device to the TV
and then each channel is routed to the correct one of the six speakers by the amplifier, this is how
surround sound is created.  

The amplifier will correctly decode the input signals such as 2.1 Stereo or real 5.1 surround sound as
they were recorded and will automatically decode the signals appropriately, depending on the
input. 
To get the best audio experience when streaming multi-channel or playing a 5.1 Game or movie, 
please set the TV to the correct 5.1 audio sound output - please read the television user guide for 
more information. 15

Before connecting the television, please read the
important information below.

10
11
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T

Q

R

O
N

P

5.1
AMP

Sub Woofer

1

Footboard

Headboard

2

3

4

5

RC controls the 5.1 Surround Sound 
amplifier, please read the Operation 
Guide on page 25.

The RC is also used to move the TV 
up or down.

TV

TV Power Lead Keep wires tight so they 
can't get snagged. 
Peel off cover from cable 
clips adhere to the back 
of the TV

STD HDMI
LEAD

IF A STANDARD HDMI SOCKET 
IS SITUATED ON THE BACK OF 
THE TV, PLEASE USE THE HDMI

90º ADAPTER (P)

HDMI PLUG TO CONNECT TO 
THE HDMI ARC SOCKET ON 
THE SIDE OF THE TELEVISION

H
D

M
I (

 A
R

C
)

 P
LU

G PLUG IN-  KEEP ALL 
LEADS TIGHT - USE CLIPS  

& TIES PROVIDED

Note: For illustration purposes only, TV connections may vary.
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12 Plug in the TV power lead

On the RC, press the DOWN 
button to lower the TV lift.

TYPE C / Headphone 

HEADPHONE
HANGER

LED APP 
CONTROLLER 

HEADPHONE SOCKET 
PLUG A 3.5mm HEAD-PHONE 

JACKPLUG INTO THIS SOCKET 
AND SOUND FROM MAIN 

SPEAKERS IS CUT OFF. 

TYPE-C CHARGING SOCKET
PUSH A TYPE 'C' USB PLUG INTO THIS SOCKET TO 

CHARGE ANY SUITABLE DEVICE -.NOTE THIS USB IS 
FOR CHARGING ONLY, IT CANNOT PLAY MUSIC OR 

VIDEOS THROUGH THE SYSTEM.

MODULE FITTED TO EACH SIDE OF THE HEADBOARD

T
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14

 

Loosely fit both piston stems to the axles 

Please make sure the cylinder
(largest diameter) is at the top. 

Upper End

SMALL GAP

Prepare the slat-frame (F)

3  x  115  x  212  x  4

F

12
x 2

15

3

14 x  113  x  2

13   

14   
I
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Bolt into centre of long holes

Lift up the support bars and fit the
slat-frame positioning the frame so
the gap around the edges is equal,
then then tighten all nuts & bolts 100%. 

11
x 3

10
x 3

13
x 3

14 x  113  x  611  x  610 x  63  x  1

15
F

3

11

13

14

10
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ga
p

Fit the mattress stoppers
to the slat-frame.

SMALL GAP

(X)
(Y)

Fit the gas-lift pistons to the
mechanisms.

14 x  1

13  x  2

14 x  13  x  1

L
x 2 L

16
17

13

14
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Unpack the contents of the Slat Frame
Safety Stay Bar from it's carton
- this is packed inside Pack 4.18

7
W

6
X

3  x  18  x  27  x  1

6  x  1

8
x 2
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19Setting the inner stem of the support
bar (W), adjust the inner stem to the
correct length.

Please do not put bar (W) on surface of bracket (K), must put into hole
on bracket (K).
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G

O

T

With the bed in it's final location, fitting  
the glides (Eb) to the velcro patches,

Main power lead & connection
cable are on bottom of storage
base boards.

then fit the storage base boards (E) 
being careful not to trap the cables.

20
21

E

E

Eb
E
x 4
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IMPORTANT:
Make sure that the hole 

in the barrel nuts is in 
line with the hole in the 

panel edge.

22

12  x  45  x  10

4  x  103  x  1

12
x 2

12
x 2

5
x 2

5
x 8

4
x 2

4
x 2

3

J

J

AA

Z

Z

AA

V

Y

5
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23
24

3  x  11  x  4

3  x  11  x  4

1
x 2

1
x 2

U

C D

3

&
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BASS CONTROL

Adjust the Bass attenuation - these buttons increase or decrease the lower 
frequencies of the sound.
TREBLE CONTROL

Adjust the Treble attenuation - these buttons increase or decrease the higher 
frequencies of the sound until the preferred sound level is achieved. 
Note: if higher frequency sound is reduced, the volume of the sound appears 
to be reduced too - this is normal.

TURN AMPLIFIER ON or OFF.

VOLUME CONTROL

Use ---   + or -   --- button to increase or decrease the volume. 
Note that this control operates step by step and as it is adjusted, the blue LED 
light bar follows each step until full volume is reached, then the blue lights are 
all on. 

LIFT or LOWER THE TV.
Press once and TV will rise to it's upper working position. Power to the TV 
will be connected automatically - operate the TV using it's Operation Guide.

Press central button once and TV Lift will stop.

Press once and TV will go down - as soon as the lower resting position is 
reached the power will be switched o� to prevent overheating.

  NOTE: BLUETOOTH WILL WORK NORMALLY WHEN TV IS UP OR DOWN.

Remote Control (T)

1) Turn on the mains power to the TV Bed.
2) Press the Remote Control (RC) ON button for 2 seconds to synchronise 

and prepare the system, system voice shall say 'Power On'.
3) When �nished watching or listening, press the OFF button for 2 secs.

The same blue LED light bar is used to show steps for all the following controls:
VOLUME, BASS & TREBLE.

OPERATION GUIDE

BALANCE CONTROL

Press the button marked Front and the sound level will be higher at 
the footend than the headend of the bed.

Press the L button and sound level will increase on the left
Press the R button and sound level will increase on the right. 

Press the button marked Rear and the level of the sound will be 
higher at headend than the footend of the bed.

To bring back the sound to middle of the bed, press the central 
button to reset it.

Real 5.1 SS Audio System

VOL.
VOL.

BASS BASS

TREB.
TREB.

BTHDMI

FRONT

REAR

MODE

MODE

L R

DOWN

UP

MIN MAX

DOWN

UP

FRONT

REAR

L R

MUTE BUTTON

HDMI (ARC) ampli�er system
Music Power total = 210 Watts.
Three front speakers x30W Two Rear speakers x30W One Sub Woofer x60W

①

②

Disconnect all mains electric power to the bed, for at least 60 seconds.

Press either UP or DOWN Button on TV Lift Remote Control and keep holding button down, 
simultaneously re-connect mains electric power to bed keeping button down for at least a 
further 5 seconds. The TV Lift unit receives the signal from the Remote Control and TV lift will 
begin to move UP or DOWN whichever button was pressed.

③ Re-pairing is now complete.

STOP

UP

DOWN

To Re-pair RC to system

Press to turn the LEDs ON or OFF. Use the Neo-Motion 
touch controller to change the LED program.

Switch between Bluetooth and HDMI - Bluetooth will still play 
music when the TV Lift is down, parked in it's rest position.



730 x 340 x 130

Double: 
King: 

2230 x 1490 x 1070 
2330 x 1640 x 1070

Storage Dimensions (LWH mm) 
Double: 19 03 x 0831  x 082
King: 2030 x 1530 x 280

Media Tray
Dimensions (WDH mm)

W

H

100

360

10

50

210

810

L

Technical Specifications
Maximum Size of TV (WHD mm) 
980 x 575 x 80  

Overall Dimensions (LWH mm) 

Ottoman Piston Rating 

750N Double & King:

325
Floor to top 

of slat

35
Top of slat to 

top of side rail
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CONTROL PANEL
1. MODE:

• Long press to turn lights on/off
• Short press to switch between different colours and lighting modes.

ENGLISH
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For further instructions and use of the lights, please download the
Neo Motion™ Sync App

Get access to over 200 patterns and unlimited 

customisability by downloading the Neo Motion™ App.  

Compatible with Android 7 and above / IOS 12.0 and above

NEO MOTION™ SYNC CONTROL
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Furniture for the Modern Lifestyle.


