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WARNINGS 
- WARNING: Do not use this appliance near bathtubs, showers, basins, or other vessels containing water. 
- This appliance can be used by children aged 8 years and above and persons with reduced physical, sensory, 

or mental capabilities or lack of experience and knowledge if they have been given supervision or instruction 
concerning the use of the appliance in a safe way and understand the risks involved. Children shall not play with the 
appliance. Cleaning and use maintenance shall not be done by children without supervision.

- Do not keep or use the appliance in humid areas.
- Keep out of reach of children.
- Do not use the appliance with wet hands or let water drop on the appliance. It may cause electric shock and injury.
- Do not operate the electrical appliance with wet hands or if the appliance is wet.

IMPORTANT SAFETY CAUTIONS
The following safety precautions should always be followed, to reduce the risk of electric shock, personal injury, or 
fire. The manufacturer cannot be held responsible for any injury or property damage cause by failure to comply with 
the safety cautions and regulations. It is important to read all these instructions carefully before using the product, and 
to save them for future reference or new users. 

EXPLANATION SYMBOLS
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Read operators manual.

If you notice any transport damage during unpacking, please contact your dealer without delay.

Do not use over or near washbasins, bathtubs, showers or other vessels containing water.

The packaging can be reused or recycled. Please dispose properly of any packaging material no 
longer required.

Declaration of Conformity. Products marked with this symbol comply with all the applicable 
Community regulations of the European Economic Area.

Protection class II device in which protection against electric shock is not based solely on the basic 
insulation but in which there are additional safety features such as double or enhanced insulation. 
It is independent of the protection measures of the fixed installation.



- Do not place in, or drop water or other liquids onto the appliance. If the appliance falls into water, unplug 
immediately. Do not reach into the water.

- Do not operate the appliance in the presence of explosive and/or flammable fumes and/or liquids.
- Do not attempt to repair or disassemble the appliance. If the supply cord is damaged, it must be replaced by the 

manufacturer, its service agent or similarly qualified persons, in order to avoid any risks.
- Never operate this appliance if it has a damaged cord or plug, if it is not working properly, or if it has been dropped 

into water. 
- Do not use an extension cord to operate the appliance. Plug the appliance directly in the electrical outlet.
- Do not bend the electrical cord. 
- Keep cord away from the heated surfaces. 
- Keep heated surfaces away from contact with all skin areas. Do not let eyes or bare skin touch heated surfaces. 
- Do not place the heated unit directly on any surface while it is hot or still plugged in. 
- Always unplug the appliance immediately after use. Unplug from outlet when the appliance is not in use. 
- Never leave the appliance unattended when plugged in. Never use while drowsy or sleepy. 
- Do not store the appliance immediately after use. Wait until it is completely cool before storing. 
- For additional protection, we advise you to install a residual current device (RCD) with a rated residual operating 

current not exceeding 30mA in the electrical circuit supplying the bathroom. Ask your installer for advice. 
- Do not use the appliance for purposes other than styling human hair.
- Keep the appliance away from non-heat-resistance surfaces and never cover the appliance with anything (e.g. 

clothing or towels) when it’s hot.
- When the appliance is used in a bathroom, unplug it after use since the proximity of water presents a risk even when 

the appliance is switched off.
- The appliance’s plug must fit into the main socket properly. 
- Do not alter the plug. Do not use plug adaptors.
- Do not force the power cord. Never use the power cord to lift up, carry or unplug the appliance.
- Do not wrap the power cord around the appliance.
- Do not clip or crease the power cord.
- Do not allow the power cord to hang or to come into contact with the hot surfaces of the appliance.
- Check the state of the power cord. Damaged or tangled cables increase the risk of electric shock.
- Do not touch the plug with wet hands.
- CAUTION: Maintain the appliance dry.
- Do not use the appliance with damp hands or feet, or when barefooted.
- Supply cord should be regularly examined for signs of damage, and if the cord is damaged, the appliance must not 

be used. 
- Do not use or store the appliance outdoors. 
- Do not leave the appliance out in the rain or exposed to moisture. If water gets into the appliance, this will increase 

the risk of electric shock.
- This appliance is for household use only, not professional, industrial use.
- Do not leave the device on for more than 2 hours at a time.
- Burn hazard. Keep appliance out of reach from young children, particularly during use and cool down.
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- Take care to avoid the hot surface of the appliance coming into direct contact with the skin, in particular the eyes, 
ears, face, neck, and hands. 

- Do not touch the metal parts of the appliance whilst hot.

TECHNICAL DATA 
- 220-240V~50/60Hz, 35W 
- Maximum temperature: 200°C +/- 10°C
- Large ceramic-coated plate (47x77mm)
- PTC heating
- On/off switch
- 360 degrees swivel cord
- LED power indicator
- Hanging loop
- Cable length: 2m

GENERAL FEATURES 
Please read these instructions carefully before using this product and 
keep them in a safe place for future reference.

1. Handle
2. 360 degrees swivel cord 
3. On/off switch
4. Ceramic coated plate 
5. Lockable handle

IN THE BOX 
The packaging should contain: 
- Hair straightener 
- User guide: read these instructions before use.

USE
What to do before fi rst use:
- Remove the packaging material and inspect the device for damage.
- Do not operate the device if it is damaged in any way. Return it to your seller immediately.
- Only connect the appliance to a mains socket with the mains voltage indicated on the rating plate.
- When disconnecting the power cord from the power outlet, pull only on the plug. Never pull on the cord.
- During the fi rst few minutes of the fi rst use, you may notice a little smoke and a slight smell. This is normal and will 

soon disappear.
- Be aware that some surfaces may become hot. Do not touch and supervise others accordingly. The unit is VERY 

HOT when in use. Take care to avoid contact between the hot surface and bare skin, particularly around the ears, 
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face and neck when in use.

INTENDED USE
Warning! Only use the device indoors.
- The appliance is only intended for styling human hair.
- Any improper use can be dangerous!
- NEVER LEAVE YOUR APPLIANCE ON AND UNATTENDED!
- For best results, wash, comb, and dry hair. The hair straightener can also be used for touch-ups at any time. 
1. Fully unwind the main cable, plug the straightener into the main socket, and switch on the product.
2. Wait for 3-5 minutes to allow the appliance to reach its working temperature.
3. Separate your hair into manageable sections, securing the upper layers on top of your head to keep them out of 

the way. Start working with the bottom layer fi rst.
4. Take a small section of hair, and pull your hair down and away from your scalp.
5. Starting from the roots, clamp your hair fi rmly in between the plates and run the straightener down the entire piece 

of hair, from root to tip, in one smooth stroke. Do not hold it in one area for a long period of time.
6. Repeat the above steps with all the sections of your hair.
7. Once fi nished, slide the on/off switch to turn the unit off, unplug the unit, and allow it to completely cool down before 

cleaning or storing. 

CLEANING
Unplug the appliance and allow it to cool down. Use a soft, slightly damp cloth to wipe the appliance surfaces. Do not 
allow water or any other liquid to get into the unit. Care should be taken not to touch this part of the appliance when 
it is switched on or just after it has been turned off. ALLOW AT LEAST 30 MINUTES TO COOL DOWN BEFORE 
PUTTING AWAY.

STORAGE
Unplug the appliance, allow it to cool and store in its box or in a dry place. Never store it while it is hot or still plugged 
in. Never wrap the cord tightly around the appliance. Never hang the unit by the cord. Store the cord loosely coiled. 
Do not put any stress on the cord where it enters the unit, as it could cause the cord to fray and break.
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The crossed out wheelie bin symbol means that this product shall not be disposed of with normal 
household waste. Electronic and Electrical Equipment not included in the selective sorting process 
are potentially dangerous for the environment and human health due to the presence of hazardous 
substances. Please dispose of responsibly at an approved waste or recycling facility.

In accordance with our policy of continual product improvement, we reserve the right to make technical and 
visual changes without notice. The current version of this instruction manual can be found under www.arovo.
com/manuals 

ENVIRONMENT FRIENDLY DISPOSAL

WARRANTY
The manufacturer provides warranty in accordance with the legislation of the customer’s own country of residence, 
of 3 years, starting from the date on which the appliance is sold to the end user.
- The warranty only covers defects in material or workmanship.
- The repairs under warranty may only be carried out by an authorized service center. When making a claim under the 

warranty, the original bill of purchase (with purchase date) must be submitted.
- The warranty will not apply in cases of:
1. Normal wear and tear
2. Incorrect use, e.g., overloading of the appliance, use of non-approved accessories
3. Use of force, damage caused by external influences
4. Damage caused by non-observance of the user manual, e.g., connection to an unsuitable main supply or non-

compliance with the installation instructions
5. Partially or completely dismantled appliances
6. The accessories are not covered by the terms of the warranty because they are subject to wear. 
If you need more information or support, please contact us via: www.arovo.com/contact 



The current version of this Declaration of Conformity can be found under www.arovo.com
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CE DECLARATION OF CONFORMITY

We,
Arovo B.V., Doblijn 26, 1046 BN Amsterdam, The Netherlands.

Declare under our own responsibility that the product:

Article number: GBE928983552
Article name: Cosmopolitan hair straightener
Barcode: Blue: 8721098343412 / Peach: 8721098343429

a) The object of the declaration described above is in conformity with the relevant Union harmonisation 
legislation: EMC, LVD, ROHS, Ecodesign Energy-related Products (ERP).

b) Meets the conditions laid down in the following harmonised standards: EN 55014-1:2017, EN 55014-
2:2015, EN61000-3-3:2013+A1, ENIEC 61 000-3-2:2019, EN 55014-2:2021, EN 61000-3-3:2013+A1+A2, 
ENIEC 61000-3-2:2019+A1, EN 60335-1:2012+A11+A13+A1+A14+A2+A15, EN 60335-2-23: 
2003+A1+A11+A2, EN 62233:2008, 2011/65/EU & (EU) 2015/863, 2014/30/EU, 2014/35/EU, 2011/65/EU, 
ERP 2009/125/EC, EN 60335-2-23 EN IEC 60335-2-23:2023+A1:2023+A11:2023

Michael van Dijk - Quality manager
July 29, 2025 - Amsterdam - The Netherlands



COSMOPOLITAN
HAIR STRAIGHTENER
GBE928983552 / 527104
2025-70072 / Made in China

Manufactured by The Great Product Exchange Ltd
Royal Chambers, 110 Station Parade, Harrogate
North Yorkshire, HG1 1EP, United Kingdom
www.thegreatbritishexchange.com
 
Part of Arovo B.V., Doblijn 26, 1046 BN Amsterdam
The Netherlands, www.arovo.com

COSMOPOLITAN IS A TRADEMARK OF HEARST COMMUNICATIONS, INC.
©2025 HEARST COMMUNICATIONS, INC. ALL RIGHTS RESERVED.
THIS PRODUCT IS DESIGNED AND MANUFACTURED UNDER LICENSE BY AROVO B.V.


