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THIS BOX CONTAINS

SPECIFICATIONS

RATED VOLTAGE 11.1V

RATED POWER 60W

BATTERY CAPACITY 2000mAh

CLEAN WATER TANK VOLUME 300ml

DIRTY WATER TANK VOLUME 500ml

CHARGE TIME 3.5 Hours

RUN TIME FROM FULL CHARGE Up to 40 minutes

Instruction Manual

Cleaning Unit

Battery Pack

Soft Bristle Rolling Brush

Mains Plug Charger
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Please read these safety 
NOTES carefully BEFORE 
using your Tower appliance.
These warnings have been 
provided in the interest 
of safety. Basic safety 
precautions should always 
be followed including the 
following:
GENERAL SAFETY
•	Check that the voltage 
of the main circuit 
corresponds with the 
rating of the appliance 
before operating.

•	•DO NOT leave the 
appliance unattended 
while it is operating.

•	Close supervision is 
necessary when any 
appliance is used by or 
near children.

•	Children should not play 
with the appliance.

•	This appliance can be 
used by children aged 
from 8 years and above 
and persons with reduced 
physical, sensory or mental 
capabilities or lack of 
experience and knowledge 
if they have been given 
supervision or instruction 
concerning use of the 
appliance in a safe way and 
understand the hazards 
involved.

•	Cleaning and user 
maintenance should not 
be undertaken by children 
without supervision.

•	Take care when any 
appliance is used near 
pets.

•	This appliance is intended 
to be used in household 
and similar applications 
such as: Staff kitchen areas 
in shops, offices and other 
working environments; by 
clients in hotels, motels 
and other residential 
type environments; farm 
houses; bed and breakfast 
type environments.

•	DO NOT use this product 
for anything other than its 
intended use.

•	The use of accessory 
attachments is not 
recommended by the 
appliance manufacturer, 
apart from those supplied 
with this product.

•	DO NOT clean the 
appliance with metal 
kitchen utensils, caustic or 
abrasive cleaning agents or 
scouring sponges.

•	Retain the instructions for 
future reference.

•	FIRE WARNING – DO NOT 
place this product on or 
near a cooker or any other 

IMPORTANT SAFETY INFORMATION
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hot surface and DO NOT 
incinerate this appliance 
even if it is severely 
damaged. The battery 
might catch fire or explode.

•	FIRE WARNING – DO NOT 
apply any fragrance or 
scented product to the 
filter(s) of this appliance. 
The chemicals in such 
products are known to be 
flammable and can cause 
the appliance to catch fire.

BATTERY SAFETY 
PRECAUTIONS
•	�DO NOT use a battery 
pack or appliance that is 
damaged or modified. 
Damaged or modified 
batteries may exhibit 
unpredictable behaviour 
resulting in fire, explosion 
or risk of injury. DO NOT 
expose battery pack 
or appliance to fire or 
temperatures above 
60°C (140°F) may cause 
explosion.

•	The battery is a sealed 
unit and under normal 
circumstances poses no 
safety concerns. In the 
unlikely event that liquid 
leaks from the battery, 
DO NOT touch the liquid 
as it may cause irritation 
or burns to skin, eyes or 
nose. Should battery liquid 

come in contact with 
skin, immediately wash 
the affected area with 
soap and water. In case of 
eye contact, immediately 
flush your eyes thoroughly 
with water for at least 15 
minutes and seek medical 
attention.

•	In case of inhalation, 
immediately expose to 
fresh air and seek out 
medical advice.

•	Disposal – wear gloves 
to handle the battery. 
Dispose of it immediately, 
following local ordinances 
or regulations.

•	Follow all charging 
instructions and DO NOT 
charge the battery pack 
or the appliance outside 
of the temperature range 
specified in the instructions. 
Charging improperly or at 
a  temperature outside of 
the specified range may 
damage the battery and 
increase the risk of fire. To 
ensure maximum battery 
life, observe the following 
guidelines: Store and use 
the charger in dry rooms 
only within the ambient 
temperature of 5 - 40ºC

•	When not in use the 
appliance should be stored 
at room temperature. 

IMPORTANT SAFETY INFORMATION



6

Recommended range: 18°C 
(64°F) to 28°C (82°F).

PLUG AND CORD
•	If the supply cord or 
appliance is damaged, 
stop using the appliance 
immediately and 
seek advice from the 
manufacturer, its service 
agent or a similarly 
qualified person.

•	DO NOT immerse cords, 
plugs or any part of the 
appliance in water or any 
other liquid. 

•	Switch off and unplug 
before fitting or removing 
tools/ attachments, 
when not in use and 
before cleaning. Allow to 
cool before assembly or 
disassembly occurs.

•	DO NOT let the cord hang 
over the edge of a table 
or counter or let it come 
into contact with any hot 
surfaces.

•	DO NOT pull the plug out 
by the cord as this may 
damage the plug and/or 
the cable.

•	DO NOT carry the 
appliance by the charging 
cord.

•	Keep the charging cord 
away from sharp edges 
and prevent from being 
pinched between objects, 
such as a door.

•	DO NOT handle the plug or 
the hardfloor cleaner with 
wet hands.

•	DO NOT insert any objects 
into openings in the unit.

•	DO NOT use the hardfloor 
cleaner without the roller 
correctly installed or 
without water in the water 
tank.

•	DO NOT use hot water or 
chemicals in the water 
tank. Never put de-scaling, 
aromatic, alcoholic or 
detergent products into 
the hardfloor cleaner, as 
this may damage it or 
make it unsafe for use.

•	Stop using the hardfloor 
cleaner if water leakage is 
observed and seek advice 
from the manufacturer 
or its service agent or a 
similarly qualified person.

IMPORTANT SAFETY INFORMATION

It is important that this instruction 
manual is retained for future 
reference.

If the appliance is given to someone 
else, it should always be accompanied 
by these operating instructions, as 
they form an integral part of the 
appliance.
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GETTING TO KNOW YOUR CLEANER

1.	 Display Screen

2.	 Suction Button

3.	 Spray Nozzle

4.	 Suction Cover Release Button

5.	 Suction Cover

6.	 Spray Button 

7.	 Handle

8.	 Clean Water Tank

9.	 Dirty Water Tank

10.	 Rolling Brush Button

11.	 Rolling Brush 

12.	 Dirty Water Tank Release Button 

13.	 Charging Port

14.	 Soft Rubber Scrub Brush

15.	 Battery Pack

16.	 Mains Plug Charger
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1.	 Read all instructions and safety 
information carefully before first use. 
Please retain this information for 
future reference.

2.	 Remove all packaging material and 
check parts against the parts list.

3.	 Check there is no damage to the cord 
or any visible damage to the unit.

4.	 Charge the unit through the USB-C 
to mains power plug  provided as 
described below.

5.	 Familiaralise yourself with the display 
screen and controls panel. See below.

A.	 Spray Indicator

B.	 Low Speed Indicator

C.	 High Speed Indicator

D.	 Rolling Brush Indicator

E.	 Battery Indicator

A.	 Suction power button

B.	 Suction speed button

C.	 Rolling brush button

6.	 Remove the clean water tank by 
lifting it up until it detaches, as shown 
in the figure below.

BEFORE FIRST USE

A

A

B
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7.	 Open the lid of the clean water tank, 
fill the tank with clean water until the 
‘MAX’ fill line before closing. 

8.	 Reinstall the clean water tank into the 
unit.

9.	 The unit is now ready for normal use.

CHARGING:
1.	 To charge the use, plug the charger 

into a compatible mains socket and 
the USB-C into the unit by moving the 
rubber tab covering the port

2.	 Once plugged in, the display screen 
will show the unit’s charging level. 
The three charging bars on the 
indicator will flash while charging, 
and illuminate fully when the unit is 
completely charged.

3.	 Once the unit is completely charged, 
unplug the charging cable and cover 
the charging port with the rubber tab.

NOTE: The battery pack of this unit can 
additionally be charged outside of the 
unit. To do this, turn the unit upside down 
and remove the battery pack from the 
main body by grasping the tabs on either 
side to lift it out of the unit.

WARNING!If the battery pack leaks, do 
not contact the leaking liquid with eyes or 
skin. In case of contact, wash immediately 
with clean water and seek medical help. 
Only use the provided battery pack and a 
suitable mains adapter. Do not dissemble, 
repair or modify the battery pack. If 
necessary, contact customer service for 
assistance with replacing the battery 
pack.

BEFORE FIRST USE

NOTE: When the unit is in standby mode, 
none of the indicators will be illuminated; 
when the unit is in operation the charging 
indicator will be illuminated.

1.	 To clean with the unit, ensure that the 
clean water tank is appropriately filled 
with water, as described above. 

2.	 Hold the unit by the handle and aim 
towards the cleaning area. Press the 
spray button to spray clean water 
on the area, as shown in the figure 
below. While the spray button is held, 

the spray indicator will illuminate on 
the unit’s LCD display.

3.	 Press the rolling brush to the now 
wet spot and press the rolling brush 
button to clean. The rolling brush 
indicator will illuminate during 
operation. To turn the rolling brush 
off, press the rolling brush power 
button again while it is in operation.

4.	 Hold the suction inlet to the cleaned 
spot and press the Suction Power 
button to remove excess water into 

USING YOUR SPOT CLEANER
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the dirty water tank. The suction 
indicator will illuminate on the lower 
speed. 

5.	 To change the speed, press the Speed 
selection button to switch between 
low and high, as shown in the image 
below. The corresponding indicator 
will illuminate on the unit’s LCD 
display.

6.	 When the dirty water level reaches 
the ‘MAX’ fill line, stop using the unit 
and empty and clean the dirty water 
tank, as described in the Cleaning 
and Care section of this instruction 
manual.

NOTE: The following materials should not 
be sucked up using this unit: dry dust, 
large amounts of powder, sand, stones, 
rubbish, metal, polybags and stockings.

SOFT RUBBER SCRUB BRUSH
•	 To use the soft rubber scrub brush, 

first the soft bristle brush must be 
removed from the unit. To do this, 
slide down the tab next to the rolling 
brush to release the brush from the 
main unit. 

•	 To install the soft rubber brush, take 
the side of the rubber brush without 
the rotating connector and slide 
it back into place over the driving 
motor. Once this side of the rubber 
brush is in place, ensure the flat side 
of the rotating connector is facing out 
of the unit before clicking it into place.

CLEANING STUBBORN STAINS
•	 If stains still persist after regular 

cleaning, add detergent to the clean 
water tank. To do this, carry out the 
same process described to fill the 
clean tank with water, but using the 
appropriate liquid instead.

USING YOUR SPOT CLEANER

CLEANING AND CARE

EMPTYING THE DIRTY WATER 
TANK 
•	 Empty the dirty water tank before 

the water level reaches the ‘MAX’ fill 
line. To do this, press the dirty water 
release button to remove the dirty 
water tank.

•	 To drain the dirty water tank, remove 
the covering and pour away the dirty 
water into a suitable water disposal 
location.

•	 Once the dirty water tank is emptied, 
clean it, cover it back up and reinstall 
it into the unit.

CLEANING THE CLEAN WATER 
TANK
•	 Remove the clean water tank, as 

described in the corresponding 
section of this instruction manual. Lift 
the lid and pour away any remaining 

water. Reinstall the now empty clean 
water tank back into the unit, and 
power the unit up, to spray water 
and discharge any water left in the 
unit, preventing mould from forming 
when the unit is not in use. Once any 
excess water is expelled, power off the 
unit and store it as described in the 
corresponding section below.

CLEANING THE UNIT
•	 Wipe down the unit with a soft, damp 

cloth. Ensure the unit is fully dry 
before attempting to use it again.
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CLEANING AND CARE

CLEANING THE ROLLING 
BRUSH
•	 To clean the rolling brush, first remove 

it from the unit. To do this, slide down 
the tab next to the rolling brush to 
release the brush from the main unit. 

•	 Clean the brush with lukewarm water 
and let it fully dry before installing it 
back into the unit.

•	 To reinstall, take the side of the rolling 
brush without the rotating connector 
and slide it back into place over the 
driving motor. Once this side of the 
rolling brush is in place, ensure the 
flat side of the rotating connector is 
facing out of the unit before clicking it 
into place.

CLEANING THE SUCTION INLET
•	 To clean the suction inlet, first remove 

the suction cover. To do this, press on 
the suction cover release button and 
slide the cover out of the unit. 

•	 Clean the suction inlet with a soft 
cloth using lukewarm water before 
replacing the suction cover. 

•	 To replace the cover, hook it around 
the bottom of the unit and push the 
top inwards until it clicks into place.

TROUBLESHOOTING

PROBLEM POSSIBLE REASON POSSIBLE SOLUTION

Unit fails to start. Out of power.

Overheating protection.

No battery installed.

Charge the battery until fully charged.

Give the unit time to cool, then reset it.

Install the battery pack.

Weak suction. Dirty water tank full.

Suction inlet blocked.

Empty the dirty water tank.

Rinse the suction inlet.

Short run time. Not charged completely.

Battery wearing over time.

Recharge the battery pack fully.

Purchase a new battery or contract 
the customer service team.

Rolling brush no 
longer rotates.

Hair blockage.

Rolling brush installed incorrectly.

Cleaning the rolling brush.

Reinstall the rolling brush. 

LED display screen 
flickering.

Low battery.

Battery temperature protection.

Charging before use.

Allow the unit to cool, then charge it.

Low or reduced 
water spray 
volumes.

Spray nozzle blocked.

Spray button or pump damaged.

Clean the spray nozzle.

Contact a qualified service person or 
the customer service team.
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Appliances bearing the symbol shown 
here may not be disposed of in domestic 
rubbish. You are required to dispose of old 
electrical and electronic appliances like 
this separately. 

Please visit www.recycle-more.co.uk 
or www.recyclenow.co.uk for access 
to information about the recycling of 
electrical items. 

Please visit www.weeeireland.ie for 
access to information about the recycling 
of electrical items purchased in Ireland. 

The WEEE directive, introduced in August 
2006, states that all electrical items must 
be recycled, rather than taken to landfill. 

Please arrange to take this appliance to 
your local Civic Amenity site for recycling, 
once it has reached the end of its life. 

If you have any questions or concerns about your new product, or you need any spare 
part replacements and accessories, we have these available to purchase. Please contact 
our helpful Customer Support Team:

 +44 (0) 333 220 6066 
 

 www.towerhousewares.co.uk
Please have your Model No. available. This can be found on the front  cover of this 
instruction manual and on the appliance’s rating label. Below are the available items 
that can be purchased for your appliance

Batteries should never be placed in the 
general household waste bin.

Never place batteries on a fire! 

To recycle your lithium batteries, you will 
need to take them to a specialist recycling 
centre. Or, to dispose of them, you will 
need to go to a hazardous waste collection 
site.

For other batteries, they should be 
disposed of a ta local household recycling 
centre for which details can be found on 
your local authority website.

DISPOSAL OF THE UNIT

CUSTOMER SUPPORT
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This product is guaranteed for 12 
months from the date of original 
purchase.

If any defect arises due to faulty 
materials of workmanship, the faulty 
products must be returned to the place 
of purchase.

Refund or replacement is at the 
discretion of the retailer.

THE FOLLOWING CONDITIONS APPLY:

The product must be returned to the 
retailer with proof of purchase or a 
receipt.

The product must be installed and used 
in accordance with the instructions 
contained in this instruction guide.

It must be used only for domestic 
purposes.

It does not cover wear and tear, damage, 
misuse or consumable parts. 

Tower has limited liability for incidental  
or consequential loss or damage.

This guarantee is valid in the UK and  
Eire only.

The standard one year guarantee is only 
extended to the maximum available 
for each particular product upon 

registration of the product within 28 
days of purchase. If you do not register 
the product with us within the 28 day 
period, your product is guaranteed for  
1 year only. 

To validate your extended warranty, 
please visit www.towerhousewares.
co.uk and register with us online. 

Please note that length of extended 
warranty offered is dependent on 
product type and that each qualifying 
product needs to be registered 
individually in order to extend its 
warranty past the standard 1 year.

Extended warranty is only valid with 
proof of purchase or receipt.

Your warranty becomes void should you 
decide to use non Tower spare parts.

Spare parts can be purchased from  
www.towerhousewares.co.uk

Or call our Customer Support Team on:  
+44 (0) 333 220 6066

We hope you enjoy your appliance for many years...

YEAR
GUARANTEE
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